
Docket No, 42011-69

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTTCE OF FILING UNDER 3e U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on September 8, 2011, the Commission received two
petitions for review of the Postal Service's determination to close the Old Chatham post
office located in Old Chatham, New York. The petitions for review were filed by Karen
A. Murphy and Richard J. Dorsey (Petitioners) and are both postmarked September 6,

2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 13(a) (requiring the filing of the record within 1 5 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than September 23,2011.

Ruth Ann Abrams
Acting Secretary

Date: September 12, 2011

Attachment

Postal Regulatory Commission
Submitted 9/12/2011 2:41:53 PM
Filing ID: 75640
Accepted 9/12/2011



In the Matter of the Proposed Closing of the Old Chatham
New York Post Office

Docket Number t3i6004 - 12t36 ReCeiVed
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To Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, DC 20268-0001
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Riohard J. Dorsey, petitions to appeal the final determination to close the Old Chatham New
York post office.

i. I reside atgg4Atbany Turnpike, Old chathanluo¿ HfiIu ttlLç l3¡"tr',d by the otd chatham
Post Office. This appeal is on the following groúñds,

2. The general process used by the Postal Service in aniving at this final cletermination was
flawed. The pretext of adding it to the list of post offices considered for closing was the
retirement of a post master, Actually the individual who retired was a relatively youtlg
employee, who was not completing a long period of service, but someone who was merely going
on to a more desirable position in the postal system. The survey sent out to the users of the post
office was mainly a set of leading questions designed to provoke answers for which the postal
service was ready to respond with canned answers, There was no place in the survey for users
other than box holders to give views of favorable or unfavorable, The public meeting held in
connection was conducted by a representative who claimed to have no details as to the grounds
and financial information. The residents at the meeting itself and local reaction thereafter
showed widespread local objection to the proposed closing, Numerous petitions of protest were
sent in. Nonetheless the regiorral decision for closing was issued well before the end of the 60
day comment period It contaíned the misleading statement that most survey respondents as
having no opinion as to closing,

3. The Old Chatham post office has been a local presence and pafiner in this historic community
almost continually since 1820. But I emphasize it is not merely something connected with our
past, but is an active ftmctioning parl of the commerce here right up to the present, It has
continued to function well even when the Postal Service would not agree to replace a postmaster,

4' The targeting of the Old Chatham for closing did not arise out of any rational plan of the
Postal Service for consideling the needs of the northern Columbia County postal service users.
(Other remaining rural post offices in the same area have either been talgeted or will be shortly
targeted),

5. From the outset the closing of the Old Chatharn post office as been officially linked by the
Postal Service with a proposal to shift its operations to the East Chatham post office. This East
Chatham facility is not typical of other rural offices histortcally It is what I would term a Mega
fhcility built approximately 10 years ago through arrangement of the Postal Service with private



investors, These investors following plms given them built an out- of- scale facility in return for
a lucrative long term lease, East Chatham is nowhere near the geoglaphical center of the
northern Columbia County area,

6. The rental paid to local owners (under $10,000 a year) for the existing Old Chatham facility is

only a small fraotion of the rental for this big block post office, whioh is reputed to be $5,000, a
month. This big block facility was recently picked up by investors from the west for over'

$800,000. The rental flow it is generating at the expense of the postal service must have been
recognized from far away as a desirable cash cow.

7, Under the guise of supposed savings to the Postal Service, the closing is an attempt to force
Old Chatham residents to support an overbuilt and underutilized extravagance.

8. Even worse is the fact that the connecting road between Old Chatham and East Chatham is
only a town road with steep hills and a antiquated bridge that crosses railroad tracks, This bridge
in the vicinity of the East Chatham post office is a narrow iron briclge over one hundred yeæs

old. It is on the dangerous bridge list for the County, Since it is owned by the railroad the county
has no direct control over it. This abrupt closure is being accomplished with no recognition of
the accompanying travel hardship being offered to area seniors.

9. There is no doubt the Postal Service is experiencing real flrnancial diff,iculties at the rnoment,
But proposed closings like the one under appeal have a negative effect on the financial base of
the enterprise. Such closings are undermining the rural customer base for the entire system, And
they are supporting the continuation of past extravagances made in the lease build program,

10. This Commission is charged with ensuring appropriate and transparent performance
standards. It is time the Commission required to Postal Service to take a look at the
extravagances from the recent past it is willingly continuing before allowing it to fifiher
destroy' ,¡; the fabric of its rural customer base. The Postal Service should be required to be

transparent and appropriate in this situation ratJrer than being silent on the financial impact of
maintaining the big box and being misleading on supposed savings by shifting everything to the
big box.

It is respectfully requested that the final determination to close the Old Chatham Post Office be

reversed and the matter remanded to the Postal Service for further consideration of its decision to
transftr everything to East Chatham.

Dated: September 6, 20lI Richald J, Dorsey



VERIFICATION
State of New York )

ss. :
County of Columbia )

Richard ,J_. Dorsey, being dury sworn, deposes and says that r
am petitioner herein, that the above petitioä is Erue to my ownknowledge, except as to matters Èherein alleged on ínformaÈion
and berief, and as to those matters r berievé it to be true(berief in the- rent.al figure for the East chatham facility hasnot been revealed by the postal serr¡ice, but my belief is basedon conversat.ion with a person who has worked iñ trre service) .

,J sey

Sworn to before me this 6th
day of September, 20tt.

otary

SHANEA. ZONI, ESO,
Nolary Pt¡blic - State of New York

No.02206181672
Qualified in Columbia CountY

My Commission Expires Feb,4,2012

Peti ti oner:

R'ichard J . Dorsey
994 Albany TurnpÌke
0ld Chatham, New York 12136
(518) 766 5r76
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DEAN J. GRANHOLM
VICE PRESIDENT OF DELTVERY AND POST OFFICE OPERATIONS

TO: Postal Regulatory Commission
901 New York Avenue Nrùr'
Suite 200
Washington DC, 20268-0001
T'A EXPRESS MAIL

l. This Petition for Review ("Petition") is filed in connection with the Final Determination to
Close the Old Chatharn, N.Y. Post Offtce, date ofPosting 8/9/11, DocketNumber 1376004-12136
("The Final Determination").

2. As a resident served by the Old Chatham Post Office, I file this tímely appeøl of the
decision to shutter its operations. I understand that pursuant to Rule 3025.30, the Final
Determination will be suspended until there is a final decision in connection with this (and any
other "consolidated') appeal.

3. Enclosed herewith are copies of all of the opposition documentation supplied to the Postal
Service dwing the 60-day comment period. It is noted, at the outset, that The Final Determination
failed to even identifi the bulk of this opposition. This failwe to identiff and address the
concems raised serves as our first basis for the appeal. It does so particularly as it relates to the
failure to address the significant safety issues raised in connection with the dangerous bridge
crossing which almost every Old Chatham resident will have to transverse to reach the East
Chatham Post Office. Those submissions are addressed in the companion Petition for Review
submitted by Richard Dorse¡ a resident served by the Old Chatham Post Office.

4. In additior¡ we appeal on the following principal grounds: the "economic savings"
presented in the original proposal (and restated in the Final Determination) is simply a fiction as
noted in our letter, dated June 3, 201I, which is enclosed herewith; the deliberate
misrepresentation (and the failure to correct same in the Final Determination) regarding the
number of residents who "expressed no opinion" concerning the proposed alternative service
(Id.); arrd, the failure to respond to our June 3, 20ll detailed FOIL demand for information
conceming the operations of the East Chatham Post Office (also enclosed herewith).

5. To emphasize,the purported "economic savings" is no søvíngs at øtt but an actual COST
of $20,000.00 should our postal service operations be relocated to East Chatham. The last Old



Chatham Postmaster retired 13 years ago. Her replacement was relocated from ou¡ Post Office in
2008, or over 3 years ago. As such, the Postal Service has not paid the reported salary of
$36,381.00 nor fringe benefits of $12,188.00 for this unfilled position nor is it under any
obligation to do so. Instead, we have operated with a Postal Service employee and a rural carrier
both of whom the Final Detennination claims will be retained with the planned relocation.
Therefore, the only "savings" would be the "annual lease costs of $9,025.00." If that figure is
subtracted from the "Annual Cost of Replacement Service" of 829,027.00 the actual (minimum)
cost of closing the Old Chatham Post Office is $20,002.00 and NOT a savings of $28,567.00.
The claimed money "savirìgs" fails for lack ofproof.

6. On a related note, it is our understanding that the monthly rent at the East Chatham
location is $5,000.00 as opposed to the Old Chatham rent of $752.00. We sought inter qlia,

confirmation of that East Chatham figrne by way of our June 3'd FOIL demand which remains
unansv/ered now three months later. It is clear that the Postal Service made a very bad business
decision when it constructed the East Chatham location (a location which has virtually no walk-in
business and obviously very steep long term expenses). To use a false claim of "savings" as the
sole basis to close our Post Office is simply disingenuous (in the extreme) as the real reason is to
forcefully shift more business to this failed East Chatham location.

7. All other points on appeal are fully set forth in the documents enclosed herewith. Your
written response should be forwarded to the address below. Please advise when we should
expect same.

WHEREFORE, Petitioner respectfully demands that the Final Determination be reversed
or, in the alternative, that the matter be remanded for further teview and reconsideration given the
overwhelming opposition to closure, the misrepresentations in the Docket, the failure to prove any
monetary "savings" in connection with this closing.

ATTORNEY VERIFICATION: I, Karen A. Murphy, being duly admitted to practice before the
Courts of this State hereby affirm upon information and belief and under the penalty of perjury
that I have read the Petition and know the contents thereof to be true to my knowledge.
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September 6,4011
Old Chatharn" NcwYsrk

Far,the Petútïøner

Ka¡€nA. Mrqphy
76PhpþsRoad
olil charham¡ New York 12136
(sl$J3.e2-6471

The Hoüorable Kirstcn Gi[ibrærd (wo molosurrs)
The Honomble Chris Gibson (ra/o urclosures)
Citizen+ to Save thÞ Old Châtham Post Ofüee.(wloonclosum0



June 3, 201 I

Optimization Coordinator
United States Postal Service Customer Affairs
30 Karnel Road
Alban¡ New Yolk 12214-9653

Re: The Threatened Closing of the Oltl Chqtham, N.I. Post Office

Dear Sir/Madame:

I write in connection with the above referenced matter, and to correct certain material
misstatements made by yout Office in a document entitled '?r'oposal to Close the Old Chatham,
NY Post Office and to Continue to Provide Service by Rural Route Delivery'' (clate of posting
IMay 17,201I) ("The Proposal"), as well as in letters sent under Mr'. Tiemann's (Robo) signatur.e
to residents who have voicedtheir concem and objections to the thleatened closule of theirPost
Office.

First, and perhaps the most disturbing, is the claim that of lhe I79 Questionnaires
returned (on or beforre May 3, 2077) "727 expressed no opinion" regarding the proposed
alternative service. This claim is demonstrably false. After personally reviewing the "Docket" it
appoars that a certain prornpt in the Questionnaire told the respondel to SI(IP answering Question
3 if the individual had "carriel delivery." So most of the respondels did what they were told and
skipped all together offering their opinion on whether the proposed change was "Bettel'," "Just As
Good," ttNo Opinionrt' or "-Worse."

Less than 10 responders checked the "no opinion" box so the "l2T" number must be the
result of your Offrce counting all non-responses to that answer as having "no opinion."
Obviously, that is in errol and must be conected in The Proposal. Affidavits will be supplied
under separate cover to confirm that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposecl
alternative would be "Worse" delivery service.

Second, the last Postrnaster to retire normaily did so 13 years ago not tlu'ee years ago as

represented in The Proposal. The person who left in 2008 was appal'ently given an equivalent
position at a diff'erent post office location. In doing so, the Postal Service put our Post Office at
lisk with this intentional relocation. Consequently, we should not even be considered for closure.

Moteover, the purported "savings" figure ìncluded in The Proposal is completely
unintelligible. You represent that closing this Post Office will actually cost (at a minirnum) 30

thousand dollars which is more than three times the "savings' on the lent at the present location,



and the Postal Service has not been paying the Postmaster salary (and fringe benefits) it includes

in its calculation. Thus, no matter how one looks at this proposed closing that action will COST

MORE than it will to lceep our Post Office up and rurrning. Importantly, this cost does not even

consider the economic hardship placed on Old Chatham residents forced to travel gleat distances

nor the emotional and economic costs associated with loosing the heart of our historic hamlet.

Third, your office has sent out letters that state that "there is no indication that the business

community will be adversely affected" and that "Questionnaire responses revealed that customeLs

will continue to use local businesses if the post olfice is discontinued," See Tiemann letter dated

ll4ay I2,20I1. Again, after my review of the Docket those statements DO NOT accurately reflect
the responses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be

negatively impacted and at a time when business is down overall because of the continuing
recession.

' Fourth, the income figures for the Old Chatham Post Office ale glossiy understated as The

Proposal wlongly assumes that there are "no perrnit mailer(s) or postage meter customel(s)."
There are both and your own monthly reports acknowledge same. Those income figures must be

cou'ected as well in The Proposal.

This community's united voice must be heard, and once heard the Postal Service's

conclusion that "this proposal fto close our Post Offrce] will provide a maximum degree of
effective and regular postai services to the community" is simply indefensibie.

Finally, we are confirming by this writing that our comments and fuither submissions are

timely so long as made by The Proposai "removal" date of July 18, 201 1.

Vely

KarenA. Murphy
76 Phelps Road
Old Chathant, New York 12136

(srï)392-641r
Ifu ren AMu rtrh y Ìj.sg4) a o I . g o_qr

The Honorable Kirsten Gillibrand
The Honorable Clilis Gibson
Erio Tiemann, Manager, Aibany Post Office Operations
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KARENÀ MURPITY, ESQ.
T6PhelpsRoad

Oltl Chatham, New York 12136
(s18) 392-6471

(s18) 392-7e16 (fax)
KarenAMurphyEsq@aol. com

X'Á.XCOYERPÂCE

NÍGR Rrecords Office
United ;$tstos Postal Se¡viee

Ifurenr{-ltdurpù¡ Ðsç

The Ho+orable Kirstsn Gillibrqüd
TNre }Ionomble Chris Gibson

MATTIR/CIIET{IT:

ÐOCUMENT$A{UMBER OF PA,GEÊICOMIvIËNTS: 2 pages

. Letter of karen A. MurBhn FOIL Ðemad, dared lune 3, Z0l 1.



June 3, 2011

Vi¡t Fttcs imile 2 0 2-2 6 8-5J53

MgrRecords Offrce
United States Postal Service
47 5 L'F;nfant Plaza SW Ro om 45 4 1

V/ashingto n D C 20260 -4 5 427

Re: The Threqtened Closing of the Old Chathctm, N.Y. Post OIJìce, 12i36

Dear Siry'Madarne:

I write in connection with the above leferenced matter (April 22,2A11 letter fi'om the
Postal Service attached), and to make ^ recluest for the production of celtair
information/docurnents to be produced pursuant to the Freedom of htformation Acl. We have
been advised by Ms. Nadine Trernblay, Post Office Review Coordinator in the A-lbany, New York
Office that this is the appropriate procedute by which to proceed.

Specificall¿ we request the following information, and any and all documentary support,
ìn connection with the operation of the East chathamN.y. post offi,ce:

(i)' Amual revenues generated at the location for 2008,2009 and 2010;

(ii): Daiiy transactions at the site, including volume received and
clispatched, for 2008, 2009 and 2010 (or for any study periods conducted within
those same calendar yeals);

(iä): Monthly rental paid for 2008, 2009 and 2070, ancl to whom the
payments are rnade, and a copy of the lease for the requested calendar years;

(v): Payroll, including the Postrnaster salary and fi'inge benefits, for
2008, 2009 and 2010;

(vi): Total population figures for 2008, 2009 and2}7},together with any
future population pr oj ections ;

(vii): Any and all analyses conducted in connection with the construction
of this facility and its sale in 2009;



(viiÐ Any and all analyses conducted in connection with the operations of

this facility, including any comparatiye anulyses with the operations of the other

Post Offices located in Oid Chatham, Malden Bridge, Brainard, and North

Chatham;and,

(ix): ldentify and produce any comprehensive analysis and plan f'or

future Post OtTce operations in light of the roughly 65 Post Offices that have been

designated as sites for possibie closure by Albany's Post Office Operations. If there

are no such comprehensive studies complete, explain why that stucly has not been

undertaken to date.

Please immediately advise of the production date for this infolmation as we

are facing an imrninent Postal Service imposed deadline for Îuither submissions iu

opposition to the closing ofthe Old Chatham Post Offrce.

Thank you.

Mu¡phy
76 Ph.eips Road
Old Chatham, New York 12136

(518) 392-6471

K¿ucunMuphylxt@;t o L. catrt.

cc Eric Tiernann, Albany Manager', Post Office Operations

The Honorable lÕ'isten Gillibrand
The Honorable Chris Gibson

2



Docket: l3?6004' 12136

lrsm Nbn 2l
Page Nbr: ì

ffi
04t2212011

POSTAL CUSTOMER
OLD CHATHAM POST OFFICE

OLD CHATHAM, NY 12130

Dear Posial Ser,lice Customer:

As the poslal service manager responsible for all post offices in your area, I would like y-our opinio.n concerning a possible change

in the way your postal service is provicled, rhu recommðnáed chárrge is te;tâi;ve ;nd w¡1t not läad to a formal proposal ul.ìless we

äon!uáð'1íut it will provide u ruximrm degree of regttlar and effective service'

The postmaster at the old chatham post office retired on 0B/02/2008. The otfice i5 being sludied forpossible closing or

consolidatjon for the following [easons: office is currently vacantt -unug.rJni'Niliãtà¿ sitrdy to determine if regular and effective

!!-!gä; Ëu proJiO"O thrôügn alternate means. East Chalham Post Office is 3 miles away'

Briefly, we would lìke to provide pickup.and-delivery of Yolf T,l!t t:y^:ll¿i,]|" sale of stamps and all other customary postal

s"rviéò=, by rural route sery¡ce emanating from the East Chathar Posl Unrce.

We estìmate that carrier service would cost lhe P the
community and still provide regular and effective- ffice
carrier, Rétail services are also available al the E

are 09:30 to 12:00 and 13:15 to 17:00, Monday tl

available at this location at the same fees'

I invite you to think about a possible change.to rural roule service. Please return the enclosed qrtestionnaire þy 05/03/2011 ttsing

iúé öt"juoo*ssed envelope provided or at the community meeting'

you may, of course, want to discuss this form of service with us þefore drawing any conclusions' P^ostal representatives will be at

the ChathanrTo'rvn Hall,4BB Route 295, ChathaÃl'¡fV f äoäz on Tuesday' fvfiV O¡ 201'1..frorn 5:30 pm to 6:30 pin to answer

questions and provide iÅformation aþout our ru*iä". iou .uy *i*t't to oiécusi äno'strbmit your questionnaire at lhat time'

lf you have any questions, you may call NaclineTremblay at (518) 452-4085'

1'hank You for Yortr assistance.

Sincerely,

i .,¿,r",r.i'i':',:'
ERIC TIEMANN
Manager, Post Office OPerations
30 Karner Rd
AlbanY, NY, 12288-9992

Et-rclosures:-öüestionnaire and return envelope Sumrnary of Post Office Change Regurlations'

ðã""iJ"fiu.ry information CBU ìnformation sheet (when appropriate)



P0srd[sgffvlcg

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when po'stal managers propose to replace a post office with an

alternale form of post4l serv¡ce. These regulations are designed to ensure that the reasons for proposing such

changes in postaiservice are fylly disclosed at a stage when customers can make helpful contributions loward a

finaldecision. The fulltext of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations , Parf 241 .3.

An initial investigation and any subsequent forrnal proposal to discontinue a post office origínate wÍth postalfield
managers responsible for post offices in that area. The proposal must explain the seruices recommended as

substitutes andthe rationale that supports this recommendation. The written proposal is prominently posted for 60

days at affected post offices, along with an'lnvitation for Comments," which formally invites customer comments.

Atihe end of the 6o-day comment period, additional review is made at lower and upper levels of postal
management.

When a final decision is made at Postal Headquañers in Washington, DC, that decision is posted in affected post

otfices for 30 days, during which customers may appeal the decìsion to the Poslal Rate Commission in

Washington, DC. The Postal Bate Commission has 120 days to consider and decide an appeal. Even without an

appeal, no post office may be closed sooner than 60 days after the public posting oi the Jinal decision.

-)
Discontinuance shall not
be sooner than 60 days

after posting the finaldecision
The Postal Rale CommissÍot't
shall render a decision
within 120 days

J J

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal

and invitation for customer commenls
written responses to customer comments
review by lower level postal management

decisíon by senior level postal management

PUBLIC NOTICE OF FINAL DECISION
3O-day public posting of final determination

Customers have 30 daYs
to appeallhe decision
to the Postal Rate Commission

121



;:4S UNTrcDSTATESffil Pos7ttsF,?VtcE,,

l¡ostal Servloo Customer Questionnaire

1, please oheek the appropriato trox lo indicate whethsr you use the oLD cHNl'H/\tvl lrost oflice for each of the'follt¡vÙingl

Postal$ervices

4; Br,tYlng SlantPs

b. Maillng Letlers

c. Mailing Patuels

d. Piok up Post Office þox mall

e. Pick up generaldelivetY mall

f, Buyitìg rnoneY orclers

{I. Obtalnlno special services, including Cedillecl Mall, Regislorecl Maí|, lnsurecle- 
fvlãil ueilveiy Confìrnralìsn, or slgnature Cçnlh'lnalion

h. Sentllng ExPross Mall

l, ßuylngstam¡r-collectingmatetiai

Other f¡ostal $ervlces

a. Ënlering Peitnil tnaillngs

ll, ResettilrgArsing llostage nreter

Nonposlat Seruices

- Plcldng uP govefnment formsä' (such as tnx fot'ms)

b. Uslng forschool bus stop

c. Asslsthtg senlor clllzens, persorts with tlisabilities, olc'

lf yes. ¡rlease exPlain:

tl, Using l¡tlÞllc bulletirl board

e. Other

lf yes, please exPlaln:

Dally WeoklY

l]il
nÜ
l--l lf
ill:
ill.-l
l: l:i

l*il-l
t_i il
nl-j

Monthfy NeYer

iltJ
ü l"l

üü

nn
f_i t*:l

l-*i lf
LJ IJ

Ëü
tJ l-j

fl ves

l-l vt=s

ll vrs

I vrs

ll1 ves

lJ ruo

lli uo

l-J r.ro

lJ vts

L-l ves

I r,io

l*] uo

2. Do you ¡:ass anollter Post Office during brrsirress hours while h.avellng to or ftonr lvork, or shoppirrg, or lor porsonal neecls'l

l'"i .¡r.s l'_l ¡,ro

lf yes, please exPlaitt:



ixtSó

;I=q4 UNITEDST/JTE'W Pasr LsEtwIcE"

lf you have carier dellvery, there wlll be lro change to,your delivery servico - procoocl to quesllon 4, lf yott currenlly
3, reôeive Foat Offics box seru¡ce or genofal dellvery service. completo lhis secllon, l'low will lhe þtoposecl. setvlce'comparo to

cunenl sêlvioe?

[i uettet f] lustasoootl l-i ¡ttopinion f]i worse

lf ves. please sxÞlain:

4. For which óf tlto followlng do yotr leavo your conrmunily? (Clreck all lhal apply.) WhefÐ do yott'9o lo obtain lhese
eervices?

Pqrsonal nseds

Banking

t:
r--i

n
l:j
tf Sooial neerjr

5 Ðo you eurrenlly rfse local l¡uslnesses in lhe community?

|*| Yes lll No

lf yes, woulcl you oontinuo to use theril lf lhe [,oel Office ls cliseontlntrcd?

l-^l ves l-ì No

Name:

l\dtlress

Tolephone:

Date

Please acld any add¡tlonal cornmenls on a *cparðte pieoe of ¡taper an<l attach it to thls form" Thanl< you for takùlq lhe tínle to
complele this queslionnaire.
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Vía Føcsimile (202) 228-0282
(212) 688-7444

U. S. Senator Kirsten Gillibrand
478 Russell
Washington, D.C- 2051o

May 6,2011

(202) 22s-1168
(s18) 610-813s

Congressman Chris Gibson
502 Cannon TOB
Washington, D.C 20515

Re: The Threatened Closing of the Old Chatham, N.Y. Post Office

The Honorable Gillibrand and Gibson:

On behalf of your constifuents, I write to ask for your immediate assistalce in stopping
the Postal Service plan to close our Old Chatham Post Office (see the attached letter dated April
22,201I). I worked at this Post Office for 30 years, and I don't want my village to lose its
identþ which it surely will if this is taken fi'om us.

As you both are aware, Old Chatham is an historic hamlet situated in the Norfh of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 yeals. I was born and raised here and started working at the
Post Ofñce in 1968. In 7975,I became the Postmaster and served in that position until my
retirement in 1998.

From my year-s of experience, I can tell you with certainty that our Post Office is the heart
of our cornmunity along with our general store and Jackson's. 'We have a very high degree of
walk-ins because of our hamlet location, and a very high ratio of P. O. Box holders to rutal
delivery recipients.

The closing of the OId Chatham Office will not result in any savíttss for the Postal
Senice but will in fact cost our residents dearly both emotíonally and financially. The Postal
Service cites the key savings as eliminating my former position now that I lmve retired - I retired
I3 years ago!

'When we attended the community meeting on Tuesday May 3'd the Postal Service
representative could not provide any cost analyses, and admitted that the addition of rural
deliveries, which certainly will result as the alternative venue is 6 miles 

^way, 
will actually cost

the Postal Service more money! But that cost will be even greater for all of Old Chatham's
residents. 

'With 
gas prices approaching $5.00 a gallon and projected to go higher, burdening your

constifuents, üffiy of whom are senior citizens, with six miles a day in unnecessary travel on a
very difEcult road is a significant financial penaþ--costing local residents hundreds of dollats a
year'.



The relocation will result in a loss of revenue and additional expenses for all our locaÌ
businesses. Also significant is the decline in properly values, and a corresponding loss of local
tax revenues, when the Postal Service eliminates this zip code and conrnunity designation which I
guarantee you, based on my years of experience, will in fact occur.

Fínally, one can't put a price tag on the cost of losíng the heørt of our community!

Rural areas such as ours do not deserve to lose this service. Everyday something more is
taken from us. Just last year we lost our local fire service and now this thleat. It is time we as

taxpayers are heald!

The Old Chatham community is in total consensus: 100% of her resídents want to SAVE
TITEIR POST OFFICE.

Please help us achieve our goal and thank you! We will be intouch wilh your offices next
week

Vgq¡-truly ]ours,7

- -r;- 4. th<vtJ-t--(sts,¿ is <ft¿') J

Gail H. Lundy ¿
947 Albany Turnpike
Old Chatham, New York 12136
gailltl@peop lepc.conr

Former Postrnaster, on behalf, and at
the request, of the residents of the
hamlet of Old Chatham.

cc: All Old Chatham Residents

a
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POSTIII. CUSTOfulER
Ot.D CI]ATFIAM POST OFFICE
OLD CIIATIIAM. NY 12I36

Dear I'ostal SeruÌce Customer:

As ihe Postal Seruice ntanager lesponsible forall Post Offices in yourarea, lwoulcl llke your opitlion concerning a possible change

conclude lhat it r'vill pror.ride a maxirrum degree of legular and effeciive seryice,

The Postrnaster at the Olci Chathanl l)ost Office retired
co¡solidation for the follovving [easot'ts; Office is cr.rlent
service can he ¡lovirlecl through alternale nrealls. Easi

orl 0B/02/2008. The Offìce ib'being stucliecl fot ¡rossiitle closirtg or
ly vacant; manage nreni iniiiated stucly to cletetmine if regtllar artcl efíeclÌvc
Chathani Post OfÍrce is 3 rlile s alvayt.

Briefly, r''"e tvoLtltl l¡ke to provide picl<up anci cleli're¡y oi yout tnail, as \rJell as ihe sale oístamps and all other custorrrary postnl
selvices, by rural roui<l seru¡ce ernanating irorn the L:ast Çhatharn Post Ofíice.

We eslirylaie thal c¿lrriel'seruice v\¡ottl(i cost lhe Pos(al Service sutlstarìÌially less illarl rlainlaining the l)osi Olfice in yorrr
cot'nrrt(ltriiy ancl still Pro\ticle regttlar anci efieciive service. Enclosecl is iníorrnaiion aitoui sonte oi the service.s availakrle fl'or¡r lhe
cattier, fìelail seruices are also avaiìable aithe East Chatham PosiOÍíice, locatecl 3.0 rniles away. l-lours of sewice at this office
are 09:30 lo 'l 2:00 ancl 13:15 to 17:00, lvionclay through i'riclay, ancl 09:30 io l I:00 on Saturday. Post OÍfice box sel.¡ice is
available at this locatiorì at the sanre feos.

I invite yott to ihinlt altotli a possible changer to rurral route senrice, Please relunr the errclosecl questionnaire hy OSlO3l2O'11 usinç.¡
the pt'e-adclressed euve lope provi(íerl ol at lhe cornrnuniiy txeettng.

You may, of coulse, watrt to cliscuss lhis íorrn of se¡vice wilh us before clrawing any colrclusiolls, Postal representalives will Þe at
tlre Chatirarir To,¡,n l-lall, 4 BB Ro u te 295, Chath anl, NY 1 2037 on ì-uesday, lvlay 03, 201 'l from 5:30 plrr to 6:30 pm io ansyier
c¡Ltestions and provirle illformaiion alloui our serr'ice. Yorr rnay r,.rish to cliscuss ancÌ suirrnit yoLrl qrrestionnaire ai that time.

lf you have any quesîions, you may call lrledine -frernblay at (5'ìB) 452-4085.

'f'lrarrk yotr ior yotrr assisiance.

S inoerely,

I
r
1

ERIC TfEIV]A¡IN
tvìanaç.¡er, Posi Oflice O¡rerations
30 l(a¡ ne¡' RrJ

/-\lbany, NY, 1 22BB- 9992

Etrclostrres:
Qtlestiolrnai¡.e a¡rcl reittrn envelope Sr"trntrtary oí Posi Oifice Charrge F.eç¡trlations,
Catrier clelivery inforrnation CBU inkrlnatiotr sheet (wlten apptopriate)
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May t:0; å0lI

ÀHer¡ltonl f(aron htlurphv

{518I äs2--7910 ffi

on Oõ/04¡l2O11 at 11100 am, and agaih sn 05/00/2011, at
a o€py of the cornmunity rn etlng lo$ter.

FleAoo. be adVJSsd,ttrat records1Equeet must þe euþmitbd ln turftlns,to:

Fleae,prc,fcrenoe FOIA/ ffiÈëdorn of lnformation Act ln fhe leËe¡:.

You may atno FJ\X faürrogueotto; (202) 268-5353

tr"*fu.rrffiq"[@

tlat{insThefr+bky
Fr¡st Öfficê Revleuv 06ofdlnator



CALL &, WRITE NO\M TO SENATOR
GILLIBRAND AND CONTGRE S SMANT

GIBSON TO STOP THE, CLOSTNG
OF THE, OLD CI{ATI{AM POST
OFFICE !

Dated: May 16,20ll

Senator Gillibrand:
Tel: 202-224-445 1 ; 5 1 8-43 1 -0 120
Fax: 202-228-0282; 5 1 8-43 1 -0 128

Congressman Gibson:
Tel: 202-225-5614; 5 1 8-61 0-8 133
Fax: 202-225-1 168; 5 1 8-610-813 5

1



KAREN A. MURPHY, ESQ.
76 Phelps Road

Otd Chatham, New York 72136
(s18) 392-6471

(s18) 392-7916 (fax)
I(arenAMurpll¿Esq @ao 1, con

F'AX COYERPAGE

TRANSMITTED TO: David Connors (sl8) 431-0128

FROM: KalenA. Murph¡ Esq.

MATTER/CLIENT: Closing of the Old Chatham N.Y. Post Office

DATE: May 20,2017

DOCUMENTS/NIUMBER OF PAGE S/COMMENTS : 1 6 pages

'?roposal documenf' anived YESTERDAY less than 3 weeks after the first letter was sent

and the "analysis" included. had to have,been prepated before the Questior¡raires were due

in (we had an extension until 5/14). Of the 179 returned they claim 127had "no opinion"

who would take the time to frtl the thing out and have no opinion - that is sirnply make

believe. NONE of our conceÍts have any merit OK is that possible! And the financial

analysis is a phony one as the Postmaster position has not been filled for 13 years I So leave

the status quo because to shut us down if you back out that salary will actually COST the

government zIKl.

The POS should NOT be allowed to ruin an historic hamlet for the cost of pencils for some

small agency!

I have also enclosed copies of the petitions your ofñce will be receiving with wide spread

community support to keep oul'PO open.

The letter and attachment sent to the Senator on 5/6 and the letter to me stating that I had to

make a FOIL request for the sign in sheet which I had requested that evening but the xerox

machine was broken ate also attached.

a

a

o

a



nvitc Customer Commonts Optional Folnr

Optional Comment Form
Followíng al'e comments I wish to nrake coneerning the ploposed cliscontinuance ot'tbe OLD
CH^'II{AM Post OfÏice.

I

2.

3

Effect ort Your Postal Services. Describe any favor:able or untavorable elïects you believe the
pt'oposal would have on the resulalrty or eftbctiveness of you'postal ser'vices.

Dffect on Yout' Cor¡rmunity, Please describe any fàvorable or unfavoruble efÏècts thnf you
believe the proposal would have on your.community.

Othcr Cr¡mments. Flease provide any other views ol inl'ormation thal you believe the Postal
Serviee should oonsicler in decicliug rrr,hether to aclopt the proposal.

Narne of Postal Custolner Signature of' Postal Custolncr

Mailing Acldress

City, State, and ZIP Cocle Datc





I. TIDSPONSIVENESS TO COÑ'IIVIUNITY POSTÄL NBEDS

The postal Service is proposing to cfose the Old Chatham, NY Post_Office anO qrovrle-{91-t1ery and retail services by rural roule

ièÑrcõ unOur the aOniiniêtrativé responsibilily of the Easl Chatham Post Oflìce, locatecl lnree mlles away'

The postmaster posilion became vacant when the postmaster retired on August 02, 2008. since the poslmaster vacancy an oìc
hä ffi;'¡dr"¡åd ró ;ñ;ãt" ihe office. postmasteilJöãìJ órrì;e ;"*iceiòurs are deterrnined by'a workload analvsis which

includes the number of deliveries and revenue.

I he office is being studied for possible closing or colrsqlidation due to the following reasons: offìce is currently vacant;

manasement inliated stuävä"uät"iri¡näliiáËùrriänüätrãäl¡uos.rvice can be próvided through altenrale rneans. Easl chatham

Post Office is 3 miles awaY'

e, an EAS-.| :00 to 13:00 and 14:30-to 16:45 Mon¡lay - f-:rid,?y ' pSttlO

hours of 0B and OB;00 to'l 1:00 on Saturdayto 154 posl-o-fn!9-q",I

cuslomers. ol slamps, stamp.ed paper' and money ofüers; speclal

Mail, Certili and Exþ'é"s Mäil sdrvíces; and the acceplânce and

¡t.

ransa inute(s) of retail workload daily. With minimal worl<load, lhe

e and ded Ììy'rural route service. Office receipts for the last 3 years-

its) in enuá únit=i ¡å-ÈV zbbg; and 949,230 ('128 revenue urrits) in FY

leris) (s).

On May 03, 2011, representatives from the Postaf Service were available at Chatham Town Flall, 4BB Route 295' Chalharn' NY

12037 to answer qr""r'oñi'äJ pr"uiàé inørmai¡ón to ôustomers. 44 customer(s) attended the meeting'

on Apr*22,.2 3silHf"?å'"î,i"",å,$iäJs:RËiñi!""';also avai!abie
regarciingthel2lexpressednoopinion.
lf this proposal is implemented, deliv-ery be provi{* bY the East Chatham Posl Offìce' a¡r EAS-15 level

oifice. Wirrdow seryìce hours al the Eas are from 09:30'to 12:00 and 13:15 to 17:00' Monday through Fnday'

ã;ãõ'9:ã0 tt 1t:oo on saturdav. There es available'

The follorrving concerns were expressed on the returned quesÌionnaires, at the conrntunily meeling, from customer letiels' on the

petitiorr, andlrom the congressional inquiry:

f)oçkut: !3?6ÛtH - l2l:6
llcilì Nhr: li
l'¡ue Nh¡: 2

Concern:

Response:

Concern:

Response:

Col¡cern:

Response:

4. Concern:

Response:

2

3

Concerned about the rellablity of the carrier

Shouid you experience misdelivery in the future please contac[ the

C o nsume r Affaris office a¡. 5 1 8-452-237 6'

Cuslomer concerned about carrler losing his position'

The deiivery of your mai! will continue uninterupleci by youl curlent

¡nail ca¡'rier.

Custorner expressed a concern about irregular hours that tlìe ruraI

rouie serves lhe communítY

located 3.0 miles awaY.

Cuslotner elpressed a concern about the inability of the rural ca¡-riel

to u;eigh and re¡e leiters and packages

The rural car¡-ierwili accepl any let'ters or packages for rnailing' The

carrie¡will estimate the cosl and provide a teceipt for any money

receiue¿. On the following delivery day the carrier will provide clrange

o¡'a bill for the amount over [he estlrnate'

Customers askei v+hy their posT office was being discontinued '¡¡hiie

othets \,'Je re re iained5, Concern
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Response

6, Colrcern

Response:

7. Concern

Res ponse

B. Corrcertt

Response:

9. Corìcenì

Res ponse:

10. Colrcern

Response

11 Colrcern:

Respoltse:

12. Concern

Response:

Post offices are reviewed on a case-by-case basis. When there is a

vacancy in a srnall office, il is custonrary to conduct a study of the

business activity and investigate the feasibility 0f providing service by

alternate nleans.

Customers asked why thelr post office was being discontinued while

others were retained

The customer asked why the Old Chatham Post Office was being

discontinued while others were retained, Post offices are reviewed 0n

a case-by-case basis. When there is a vacancy in a snraìl office, it is

customaiy to conduct a study of the business activity and investlgale
the feasibility of provlding service by alternate means.

Customers expressed concern for those customers wifh disabilities
who are not able to go to adminoffìce Post Office to pick up their mail

Customers are not required to travel to another post offìce to receive
mail or obtain retail services. These services will be provided try tlte

carríerto a roadside mailbox located close to customers' residences.
er,

an

Customers expressed conceln that postal employees at the

adminoffice Post Office are tude

Employee courtesy is always a collcern of postal managers. Postal
employees teceive periodic instructions regarding employee courtesy'

Ws do not condone our employees' executlon of lheir duties in an

unprofessional or discourteous manner. This concern will þe

conveyed to the postmaster by the manager, post office operatìons.

Customers felt the cost of postage was increasing while seTvice was

decreasing

The Postal Service is not immune to rising cosls affecting every

Customers felt the post office should remain open since they paid

taxes

The Postal Service is not supporled by tax dollars and must meet

u*pun.". by revenue ii genet:ates. Opetational savings for lhe Postal

Service coniributes in the long run to stable postage rates atrci

savir-rgs for custotners.

Cuslomers questioned the economic savings of the proposed

discontinuance

carrier seryice is more cost-effectjve than maintaining a postal facility

and postmaster position. The Postal Seryice estil¡ates an positive

annual savings.

customers saicJ they would rniss the special attention and assistance

provided by the personnel at the Old Chatham Post Office'

East chatham will continue to provìde courleous and helpful servico.

Special assisiance will be provided as needed'

Customers were concerned about a chatrge of acldress
1 3. Concern;
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Response:

14. Concern:

Response:

15. Concern:

Respottse¡

16. Concern:

Response:

17. Concern:

Response:

1 B, Concern:

Response;

19. Concern:

Response:

20, Concerll:

Response

Customers who letain their PO Box or currently have street delivery

WILL NOT be required to change their address. ONLY customers

electing to close their PO Box and begin street delivery would be

[equired to chattge their address, if a fìnal determinatiorl ìs made to

close or consolidate this office,

Customers were Çoncerned about lnail security

Customers ailbox must

have a slol is nomal
daily mail v âilboxes which

are locked

Clrstomers were concerned about the mailboxes being damaged by

snowplows

Please contact the administl'ative posttnaster to determine the ptoper
mailbox location and installation method that would help alleviate this

concern. Placing the mailbox on a long, swinging, horizontal pipe is

one method often usecl lo avoid damage by snowplows,

You were concerned aboLrt having to tlavel to another post office for
servlce

Services provided at the post office will be available írom the carrier,
and customers vrill not lrave to travel to another post office for
service. Most transactions cjo not requlre meeting the carrier at the

mailbox. Stamps by fulail and Money Order Application forms are

available for crtstomer cottvenience.

Customer expressed a collcern abou( package delivery arrd ¡:ickup

Customers expressed concetn for loss of commrrnity identity

Directory.

Customers felt the loss of a post ofJìce woutd have a dettlrrental
effect on the business conlmunitY

Customers were concerned aboul seirior citizens

all
t

oflice for service. Special provlsions are made for lrardship üases or

special ctrstonler neocJs' To requesl an exceplion for trardship
d'elivery, customers may conlact lhe administrallve postmaster for

more information.
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21 , Concertl:

Response

22. Çoncerni

Response:

23. Concern

Response:

24 Concern

Response:

25. Concern:

Response

26. Concern

Response:

Customer askerl why \ruasn't a postmaster hired for Old Chatharn?

All management positions \'vere frozen in anticipation of the

reorganization.

Cuslomers felt inclement tryeather and poor rcad conditions might
impede delivery

Both inclement weather and heavy mail volume can cause devialions

fronr lhe normal delivery schedulg' However. lhe carrier is required to

provlde a uiPPed wilh necessary
bquipmen ing lights or.sigrìs, 9t9.) lg

servb the nd in accorclance wllh federal,

state, a¡ld local motor vehicle laws and regulalions.

Customers were concerned about ha'ring lo make an address change

on their bank checks and stationery

Customers who retain tlreir PO Box or currenlly have street delivery

WILL NOT be required to change their address. ONLY customers

elecìing to close ihe¡r PO Box and tregin street delivery would be

requii-ed to change theír address. if a final determination is made to

close or consolldate this off¡ce.

Customers were concerned about having to travel to another post

offlce for service

services provided at the post offìce rvill be aveilable from the catrier,

and customers will not have to travel to another posl office for
seryice. Mosl lransactions do not require meeting tlre car¡ier at the

mailbox. Slamps by Mail afld Money order Appllcation forms are

available lor cusiomer convenience.

Cusiomers were concerrìed aboul later delivery of mail

A customeis location on a carfier's line of lravel cjetermines the tlme

of clay mail ls delivered. This, of oourse' precludes providing early

deliváry sf tnaíl lo every cuslomer þecau$e. no malter how we
struduíe a route, somtibody musl be last. We do, ttowevsr, carefully

çonsider the volume ol maii for each route so lhat we can deliver the
qreatest amount of tnail at the earliest possible hor.rr. With the largesl

äeet of dellvery vehicles ln the world we must pay special stlention to

enËrgy conservation mcssures, to minimiee vehicle anri fusl

expunses. When the price of gasoline goes up one cenl per gallon

our tot"l gasollne cost rises ntsre than $8 mtllion. Therefo¡e, wherì
structurinä a route, we mu$t balanae our goal lo deliver as much mail

as possibl-e as eariy as possible with the need 1o minimize the travel

disiar¡ce a ¡ouie must cover.

Cusfctners were concerned al¡oul obtaining accountable mail and

large parcels

lf you llve less than one-half mile from lhe line of travel, the cariler will

atlempl delivery of accountable ilems and largo parcels lo the

c¡.¡slomer's residence. lf lhe llve over one-half mile away or is lrot

horne when delivery is attempled, a nolice wlll be lefl in the mailtrox'
Large parcels will be lelt outside the mallbox or al a designated
tocãtioir or a notice will be lefl in tlte mailbox. Atternpled dellvery
items will Þe taken back to tlre adrninistrslive Post Office- Customers
rnay pick up the item at the post office, request redelivery on anotlret
day or aulhorize delivery to artotlter parly,
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Some advantages of the proposal are;

The rural or contract delivery carrier may provide retail services, alleviating lhe need to go to the posl

office. stamps by Mail orcler forms are pfovided for customer conven¡ence.

Customers ópting for carrier service will have 24-how access to their mail.
Savings forthe pïstal Service contribute in the long run 10 stable postage rates alld sav¡|.ìgs for

CUSTOMETS,

CBUs can offerthe security of individually locked maìl cornpatttnents. Parcel loclters prOvide convenlent

parcel delivery for customers,
bustomers opling for carrier service will nol have to pay post office box fees.

saves time and energy for customers who drive to l:he posl office to pìck up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet and a postmaster positior.r in the cornmunity. Retail services may be provided

Þy the rural or contract delivery carrier.
Nieeting the rural or contract delivery carrier at the box to transact bttsiness. However, it is not

necessary to be present to conducl most Postal Serrvice transactions'
A change in the mailing address. The communiiy nanre will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available infornration ilrto consicleration, the Postal Service conclr.rdes this proposal will ptovide a naxinrum degree of

effeclive and regtllar postal services to lhe community.

1. Concer-n:

Res ponse:

2. Concern:

Response:

3. Concern:

2.

J.

II, EFITECI' ON CON{NÍUNITY

Old Cha¡rarn is an unincorporated corrmunity located in Columbia County. The community is administered politically by Chatham'
pol¡"ä piöi""tiorr i= p,oviJàã bt ihe Ñi Stãteþotice. Fir:e protecrion is pro-vided by the TriVillage. lh.e gommunity is conrprised ol
ieiíié,1 'people, farmärs/rancheis, and those wlro conrmutè to work at n'earby comhunities and worl< in local businesses.

Nonoostal services provicled at the Olcl Chaìham Post Office will be available at the East Chatham Post Office. Government fortns

;i;rñ;ú; öõ¡äããtt'th;-Þ,i.i ott¡c" wìl atso bã avaitabte at thé East chatham Post offlce or by contacting your local government

agency,

The following nonpostal concerns were expressed on the returnecl questionnaires, at the community meeling, on the petitíon, and

on the congress¡onal inquirY:

Cuslomer expressed a concern about the loss of the commtltlity
bulletin board al the PostOffice.

Many retail outlets and grocery slores are now displaying a public

þulleiin board in which items can be posted for sale, and\or lost and

found items can be posted, and a variety of othet information.

Cuslomer.s expressed concern for loss of cornlrunity identity

A communily's iclentity clerives from the interesl and vitality of its

¡esidents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the r'tse of the Old
'Chatham 

Posl Office name and ZIP Code itr addresses and in the

National Five-Digit ZIP Code and Post Office Directory,

Customers felt the loss of a post office would have a cletrimetrtal
effect on the business commun¡tY

Busi
and
corrì |

bea
cust
discontinued.

Response:
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Based gn lhe infurrnølion obtslß€d inlhe €oxfge oT:thls d'uscnntlnúaûoô sludyr the Filsþl Seüriseilond!¡doo lftl+ proporal rúll no[
adversoly.alÏeot lhe cornmurtityr
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tIL EI¡I,'[C]' ON EN{PLOYEI4S

The postma.ster retired on August 02,2QoB' The noncareer postmasler relief (PMR) rnay be separated from the postal service. Noother Postal Service employee will be adversely affected. . '

I\/. BCONOiVIIC SAVING,S

The Postalseruice estimates an annualsav¡ngs of $ 28,567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA)
Fringe Benefìts @ 33.5%
Annual Lease Costs

$ 36,381
$ 12,188

+ $ 9.025

$ s7,594
- s 29.027

$ 28.567

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. O'[TII1R F,,\CT'ORS

The Postai Service has identified no other factors for considerario..

VI. SUNIiYI¡\IlY

The.Postal,Service is proposirtg to close the old Chatham, NY Post office and provide delivery and retail services lty rr.rral routeservice under the administrative responsibility of the East Chatham post offìce,'lotâtediñrg" ñril"îá*uy.
The poslmaster relired on August 02,2OOB, lf the office has a nollcareer PMR(s), they may be separated from the postal Service;
[ow.ev.e-r attempts will be made to reassisrr the employee(s) to a neár¡v øòii¡iù.'Ñó ãin"i érõr"vå"t"lwiliuu 

"åuui.uly-uñ""tuo.Post office worl<load has declined. Effective and regulár sèrvice w¡ll òon1¡nuè tó be¡rñideã rr'y'rúiaì'ioute seryice.

The Old Chalham Post Office proYlggg dply"V.and retail seryice to 154 PO Box customers and 345 delivery route customers, '[he
daily retail window transactions averaged 27.Íhere are no permit ma¡teis orpostage metercustomers.

There will no longer be a retail outlet
contract delivery carrier, which could
estimated $28,567 annually. A disad ess.
However, il is not necessary to be pr

Takittg all availaþle informatíon into consicleration, the Postal Service has determíned that the advantages outweigh ilre
disadvantages and this proposal is warranted.

\/II, NOTICIlS

A. Suppotl Malerials. Copies of alltnaterials upon which thís proposal is based are available for public inspection at the Old
Chalham Post Office and East Chatham Post Office during normal oflice hours.

B. This is a-proposal. lt is not a final deiermination to close this post office, lf a final determinalion is made to close lhis post
office, after pttblic comments on this proposal are received and taken into account, a notice of that final detenninalion will Lre
posted in this office,

The final determinalion will conlain instructions on lrow affected customers may appeal that decision to the postal Regulatory
Commission, Any such appeal must be received by the commission withln 3o áays'of the posting of the final deierrnirrätion,

l:

05t17 t2011
ERIC TIEMANN
Manager, Post Olfice Operations

Dale



To : Optimizntion Çoqrdinstor
US FO$TAL SERVICE
3o Karnc,r Rosd
Albauy, Ny 12214-9653

Natne

And al I others who are supposed
to be servirtg the prrblic interest

Zip Codo

\4/E ARE oPPosED To THE PRoposËD CLosrNG oF THE oLD
CHATHAM POST OFFICE AND TRAhISFERRING ITS
OPERATIONS TO EAST CFIATHAM:

It simply doçs not makÖ sen$e. We have loyalty u$ed the Olct Chatham
Post office (some of us for manyr rnany yearst. It is part of our
oommunity and quatity of lifs. we object to being forced to use our
time and resources to tavçl a long *nä ,rrrn*ce*rary distance to East
Chatham for scrvices that have been and can be available locally. Wc
have not been given any good reasons tbr this change.

Addre¡s



To: Optimi zatton Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

I OPPOSE THE ÌROPOSEI} CLOSING OF TEE LONG ESTABLISEED OLD
CUATEAMPOST OT'f,'ICE (AXO TR.ANSEER TO EÄST CEATHAI{) X'OR TEE
tr'OLLOIYINGRDASONS:



10 REASONS 1'O KEEP ]-HE POST OFFICE IN OLD CHATFIAM OPEN

(r) Going to East Chatham to cìo d.rily postal business rvoLrld involr,e 6 lniles of dliving eac| clay.
With sltyroclceting gas plices that rvould be vely costl)t ovel the coulse of a year'.

(z) The dt'ive to East Chatirarn can be dangeroLrs. It has thlee hr-rge hills-treacher.ous in slee[, snow
and ìce, Nov.-Mar'. (Sorne of us have sl<icldecl off the load; sor-rre have been unable to get up the hills;
the police have somelimes closecl tìre loacl.) T'he l'oad also has a derelict (condernned) treitle over
rhe trairl tl'acls into East Chatham. Finally thele's the dangerous intelsection of Rou Le ;.95 & Albatry
Tpk with a shalp turn up the inclil-re onto lhe tlestle, rvith no visibility c.rf oncorning dr.ivels.

(3) Many of the residents of Old Chatharn ale seniol citizens, some with clisabilities. Some of us
have rnobility issues, some vision issues, some driving íssues. Getting ro the Olcl Chatham post
Office is doable fol us-whethel by fooL ol by car'. Getting to East Chatham is not.

(+) The Old Chathaln Post Office is palt of a business communily along with The Countly S[o¡e
and Countl'y Stole Restaurant, ancl Jaclcson's Olcl Chatham House. All of these businesses help
sustain each othel by blinging tlaffic, [r'acle and visitors to the alea. If the Olcl Chatharn Posr Offìce
closes, some patt'ons rvill shift tl'ade fi'or-n our hamlet to othel stoles ancl r,estaur.urts.

G) The thriving Old Chatltarn hatr-rlet center', ancholecl ìry the Post Office, supports the cohesio¡ of
out'hamlet as a iiving comrnunity, and incleases the clesirabilíry of oul cornmunity for.iesiclents,
visitol's and holnebuyeì's -and in tur'¡r enbances oul proper[y va]ues. Ir also plovicles a long-
standing and irnpoltant social alena for peopìe [o connect, palticularly oul, seniol citizens.

(6) The Olcl Chatham Post Office provides us wiLh fine services hele (stamp pulchases, cer.tifiecl
nrailings, money otdels, pliolity mailings, package picl<-ups, holiday mailings, etc.). Many of'ns also
have p$al-bsxeÊ so we can get our business and pelsonal n-rail by ro AM (with rulal clelivery we
rvould not get it un[il 5 PM). It would be a haldship to have to go to East Chatharn. (Please note
tliat the East Chathatn Post Office is only leased by the Postal Service, jusr as Old Charharn is.)

(z) It seems there's rnuch rrole Lrse of the Old Chathan Post Office than the EasL Chatharn one. \¡Ve
hardly evel'see a car thele or people wallcing thele. Oul Old Chatharn Post Offìce seems the busiel,
one (maybe because'"ve'er a busiel hanìet). So this is the Post Office that shoulcl stay open.

(s)IftheoldChathamPostOfficecloseS,l^,e,reindanger.o^
Whatever the Postal Service says no\4/, rve're likely to lose our address and onr comrnunity identity in
[he future. Two retired postmasters have shaled their lorowledge abor-rt that happening elsewhere.

(g) So lnany of our communily's his[olical fþatures-the school, church, and pond- have been
destroyed by short-sigirted thinking. We can't let the Olcl Chatham Post Offìce (whicþ was on tiris
very site in rBBo) be abandoned too. \A/e must lceep it as part of our liistoly and cornnuniry life.

(to)
when so many olhel communities, incìudirlg many snallel' communjties, all ovel America h.rve

- 
post offices of'their own. We're tolcl that rve're one of many regional post offices being stucliecl for
cl.osule. (Sorne will close, sr:me will not.) We'r'e told that our post office is at risl< since the seniol
staffer letired 3years ago.'l-hat's a vely albitraly reason to penalize thc people of Olcl Chathan-r,

w
v v Write to: Optimization Coorclinator, US Postal Service, 30 l(arner Rd., Albany 772La-9653



Vía Facsímile (102) 228-0282

Ot2) 6sB-7444

U. S. Senator Kirsten Gillibrand
478 Russell
Washington, D.C. 2051o

May 6,2011

(202) 22s-L168
(st8) 610-813s

Congressman Clu'is Gibson
502 Cannon TOB
.Washington, 

D.C 20515

Re: The Threatened Closing of the Old Chatham, N.Y. Post Office

The Honorable Gillibrand and Gibson:

On behalf of your constituents, I write to ask for yoru immediate assistance in stopping
the Postal Service plan to close our Old Chatham Post Office (see the attached letter dated April
22, 2077). I wor-ked at this Post Ofüce for 30 years, and I don't want nry village to lose its
identity which it surely will if this is taken from us.

As you both are awale, Old Chatham is an historic hamlet situated in the North of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 years. I was born and raised here and started working at the
Post Office in 1968. In 1975, I became the Postrnaster and served in that position until my
retirement in 1998.

From my years of experience, I can tell you with certainty that our Post Office is the heart
of our community along with our general store and Jackson's. We have a very high degree of
walk-ins because of our hamlet location, and a very high ratio of P. O. Box holders to rural
delivery recipients.

The closing of the Old Chalham Office will not result ín onv savìnss .for the Postal
Service but will in fact cost our residents dearly both entotionally and financiatly. The Postal
Service cites the key savings as eliminating my former position now that I have relired - I retired
I3 years ago!

When we attended the community meeting on Tuesday May 3'd the Postal Service
representative could not provide any cost analyses, and admitted that the addition of rural
deliveries, which certainly will result as the altemative venue is 6 miles away, will actually cost
the Postal Service more money! But that cost will be even greater for all of Old Chatham's
residents. With gas prices approaching $5.00 a galion and projected to go higher, burdening your
constituents, many of whom are senior citizens, with six miles a day in ururecessary travel on a
very difficult road is a significànt financial penalty--costing iocal residents hundreds of dollars a
year.



The relocation will result in a loss of revenue and additional expenses fot all our local

businesses. Also significant is the decline in property values, and a corresponding loss of local

tax revenues, when the Postal Service eliminates this zip code and community designation which I
guarantee you, based on my years of experience, will in fact occur.

Finølly, one can't put a príce tag on the cost of losíng the heørt of our communíty!

Rural areas such as ours do not deserve to lose this service. Everyday something more is

taken from us. Just last year we lost oru local fire service and now this threat. It is time we as

taxpayers are heard!

The Old Chatham community is in total consensus: 100% of her residents want to SAVE

THEIR POST OFFICE.

Please help us achieve our goal and thank you! We will be in touch with your offices next

week.

4Gail H. Lundy
947 Albany Turnpike
Old Chatham, New York 12136
gA i I li I f@p eop I eFc. cout

Former Postmaster, on behalf, and at

the request, of the residents of the

hamlet of Old Chatham.

cc: All Old Chatham Residents

2
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04!2212011

POS--IAL CUSTCi\"4ER
OLD CFIATI-I/\M POST OFFICE
CLD CI]/\THAM, NY 'i2.i36

Dear Poslal Servíce Customer:

As ihe Postal Service nlarìager responsible for all Post Offices in yottr area, I rvould like your opinion cortcerning a possilrle change

iir ìire way youl postai setrice is ¡:roviciecl, l-he reconrrnended change is teniative ancl wiltnot lead to a forrnal trt0p0sal tlnles:i we
col¡clrrcle that il v,.,ill provide a maximum degree of regular aìtd efective service.

The Postnrastei'at the Old Chathanr Posi Oif¡ce retired on 08i02/2008. The Offrce is'being siudied for possible closing oi
cotrsolidation íor the following reasons: Officc is ourreirily vacarrt¡ ma¡agerrent iniiiaìed siucly io cleterminc if regular anci efieciive
service calì l:¡e pì'Ovìdecl thrcugh aliernale n¡earis Easl Chatham Posi Offìce ís 3 rniles away,

Bi ieíìy, we lvottld like to pr-ovide picl<up and deli'lery of your n.ìail, as well as ihe saie of siamps and all other cusÌoríìaly postËìl

serlices, b), r'ural route sçrvice emanating from the East Chathanl Posi Office.

Vì/e estir¡ate tiral carrier service woul(i cosi the Posìal Service substantiaiiy less ilialr rnainiaining lhe l)csi OfÍìce ¡n your
comfrLtniiy and still pro,u,ide regtrlat and effective service. E¡closed is lr¡formaiion abor-li some of the services available fl'onr the
carriel'. fletail services aie also available at ihe East Chaiham Post Office, localed 3.0 nriles away. Flculs of seruice al this ofiice
are 09:3û io 'l 2:00 and 13ì15 to '17:00. Monclay through Friclay, anci 09:30 to l1;00 on Saturday. Posi Offìce box senvice is
avaiiable al this locaiiorì at the sane fees.

I invi.te you to ihinl< abottt a possible chatrge lo rural route service. Please return the enclosecl qLrestionnaire by 05/03/201 1 ttsittg
the pre-atldressed enrrelope providecl ol' at lhe communiiy meeiing,

Yott r'ìrari, oí coutse, want to discuss this íorm of service lvith LÌs beíore drawing any conclLrslolrs, Postal re¡rteseniatives will he al
the Cltalilari¡ 'l-ot¡+n llali, 4BB Route 295, Chatham, NY'i2037 on ì-uesday, May 03, 201'l from 5;30 pm to ô:30 pm io anslver
c¡Lresiions and ptovide informaiion about oLrr service . You nray r.;islr to cliscuss and submìt your qttestionnaire aI that tiine.

lÍyoLr have an5, quesiiotts, y0u may call l!adine-frernirlay at (5'iB) 452-4085.

Thairl< you ior voltr assístance.

Sinc:erely,

f
I
I

I

ElìlC Ilit\4Al\lN
ivlanager, Posi Ofiice Operalions
3C i(alner'Rr.i
Albar ry, ¡l'/, 1 22BB-99e2

EtrclosLtrel;:
Quostìorrnaile ancl return envelope Sunrnrary of Posi Oííice Change F.egrrlaiions,
Calrier rielivery infornration CBU information sheet (r¡,,i¡en atrprop¡'iaie)



May f0,2011

Attentlnn: Karen Muryhy
(51:t) t92-79:16 fex

This i8 ln on 0S/04/2011 at 11;0F arn, and again on 05/06Y2O1 f , ât
1{:4$ dfil a coPy of the comrnunit¡¡ ffieetlng roçter'

Plea*s be advlsed thntrecords requestmuct be suhmitted in wrltlttg to:

ftllgr Reeo¡ds,$trlse
U$ PostËlSen¡ice
4?6 LlErtfant Fleaa SW Room 4Ë41
wå$fi lnstqn Dc 202G04ü41

Fleese ref$tenoo FOIA I Freedçrn of lnfonnaüon Ast ln fhe letter.
Yo.q, ff¡qy aleo- FAX ypur rcquest t0: (20å) 268.535å

toordinetor
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KARENA. MURPHY, ESQ.
76 Phelps Road

Old Chatham, New York 12136
(stB)392-647r

(s18) 392-7916 (fax)
l( zu enAM urphy Esql¿Daol. co m

FAX COYERPAGE

TRANSMITTED TO: Regional Director David Connors (518) 431-0128

FROM: Karen A. Murphy, Esq.

MATTER/CLIENT: Closing of the OldChathamN. Y. Post Office

DATE: }ll-/lay 25,2017

D OCUMENTS/¡{UMBER OF PAGES/COMMENTS : 2 1 pages

'We 
need to get the Senator's commitment now to join us in this debate. Fimt and foremost,

to STOP the closure of the Old Chatham Post Office. However, the failure of the POS to
present any type of compr-ehensive plan given that there are numerous other sites in this very
area ( i.e., Brainatd, Malden Bridge, North Chatham) argues forcefully that there be a
complete halt on closures unless and until that plan is produced. V/ithout it there is no lhyme
not reason why one location remains open while another closes and no logical consolidation
explanations or rationales offered. In the end, the government could just as easily disrupt
communities all the while costing the taxpayers more not less money.

I have attached Petitions which evidence this community's wide-spread consensus that the
OLD CHATIIAM POST OFFICE NOT BE CLOSED. There arc 797 signatures and we
have just started (FYI: there are 3B4 households in Old Chatham with a population of 901).
Congressman Gibson's Ofñce received the same on Monday, MLay 23'd-

a

IhavealsoattachedacopyoftheQuestionnaireoriginallycirculatedbythePOs. Aslraised
in my facsimile ofMay 20tl'' the 1 21 people who supposedly had "no opinion" on the closure
even though they took the time to fill out the Questionnaire has been identified. I have
reviewed the "Docket" and what seems to have happened is that the prompt after Question
3 was to skip answering that question ifthe responder had "carrier delivery" (we arc the only

a



a

local post office being reviewed for closure which, in fact, has rural delivery). So what the
POS seemingly did was to count ALL Questionnaires where the box "no opinion" was
checked together with all skipped answers to that question yielding the 121 number. That
is beyond disingenuous, and will have to be corrected. I have attached an affidavit which
we hope will do so.

Also the POS letters sent out that there would be "no impacf ' on the local businesses is NOT
supported by the answers supplied. That will have to be conected.

The income figures for our P.O. are missing revenues generated from meters and permit
holders. Such exist even though not acknowledged in the "Dockef'by the POS. That will
have to be conected.

Finally, the "savings" analysis is misrepresented. Thele is no post master and the last one
to "r'etire" was over 13 yeats ago. If we maintain the status quo or simply upgrade the
existing employee the cost iswell below the anticipated 30K to move the service. Perhaps
there are other offices that could be consolidated with us wlúch is exactly what a
comprehensive master plan would address.

In the end, the POS made very bad business decisions when it contractedto build all these
new locations like East Chæham which are totally underutilized for what they cost the
taxpayers. By example, the Old Chatham rent is iess than $800/month and we are told that
East Chatham pays $5,000.00/month just for rent! 'We 

would request that your office ask for
such a cost/benefrt analysis of the presentEast Chatham location which I am sure would be

most revealing not only for that location but for locations acloss this State.

a

a



Richard ,J. Dorsey
Attorney at L,aw
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latie, New york L2i_84

Street, POBox 48

1: ( s18) 7s8 7s11

May 13 , .2Ot7,

Optimization Coordinator
US postal Service Consumer Affairs30 Karner Road.
Albany, New york L2ZI4_9653

Re: OIrD CHATHAM POST OFFfCE
Dear Of f icíal_s:

Transmitt.ed are many sheets of a petítion signed byindividuals presently 
";;.r;ä-;v".ñå åaä 

"nrrham 
pË;¡ orrice. rheyprotest its proposed ctosi-ng añd tran"È", to East chatham-

have found that thereIan. While we areto continue to contact
more to submit soon.people feel_ thatrt aI'so iuts a substa hurts the communj-ty.

E-ast chalham. Thj-s i"l l: users to travel- tå
Chatham sguare over st each way from the o1d.obsolete bridge.

There is also a f eeling that t.his is an_ attempt to bor-sterbusiness ar " *i:ha'-;;;;' i""iiitv !i"-rto.,srv owerbuilr and.rented by the postal s.i.,ri"..
rnsufficient financiat_ data and information were giwen toresidenrs ar rhe meeri"õ-rr"rã ;;rii;.*Ëiri" monrh ar Town Har-r_.

Very truly yours,

Fax: (sra) 758 77j3

Encl_osures Ri ,f. ey
cc: Eric Tiemann, _Manager Operations,30 Karner Road, efËany, Ny 122 gg_9gg2



To : Optim imtionCoordinator
US POSTAL SERVICE
30 Karner Road
Alban¡ Ny 12214_9653

WE ARE OPPOSED TO TIIE PROPOSED CLOSING OF TT{E OLDCTIATHAMPOST OFFICE AND ITSOPERATIONS TO EAST CI{ATI{AM:
It simply does not make sense. 'We 

have loyally used the Old ChathamPost Office (some of us for many, many years). It is patt of ourcoÍtmunity and quality of life. We objectto being forced to use ou. timeand resources to travel a long and unnecessary distance to East Chfor services that have been and can be
atham

been given any
available locally. We have notgood reasons for this change.

Name
Address

Zip Code
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Ald all otherwho are supposed
to be serving the public iot*r.rt.
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To: Optimization Coordinator
US POSTAL SERVICE
30 KarnerRoad
Albany, NY 12214-9653

And al 1 others who are suPPosed
to be serving the Public ínterest

ZI

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE ANID TRA}ISFERRING ITS

OPERATIONS TO EAST CI{ATHAM:

It simply does not make sense. We have loyally used the Old Chatham

Post Office (some of us for many,'many years). It is part of our
Gommunrty and quatity of life. 'We objectto being foroed to use our

time and resources to travel a long and unneoessary distance to East

Chattram for services that have been and oan be available locally. 'We

have not been given any good reasons for this change.
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WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRA}{SFERRING ITS
OPERATIONS TO EAST CIIATFIAM:

It simply does not mako sense. We have loyally used the Old Chatharn
Post ofhce (some of us for many, many years).'It is part of our
community and quality of life. We objeotto being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

To : Optimi zatfon Coordinator
US POSTAL SERVICE
30 Ka¡ner Road
Albany, NY 12214-9653

,4n*
ê'ùa WL 0t¿ aJ*v

And al.l others who are supposed
to be serving the public interest
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WE ARE OPPOSED TO THE PROPOSED CLOSING OF T}IE OLD
CHATHAM POST OFFICE A}{D TRA}{SFERRING ITS
OPERATIONS TO EAST CIIATHAM:

It simply does not make sonse. 
.We 

have loyally used the Old Chatham
Post offioe (some of us for many, many years). It is part of our
coÍlmunrty and qualrty of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chathaln for services that have been and can be available looally. 'We

have not been given any good reasons for this change.

Name Address Zip Code

To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

And al'ì others who are supposed
to be servjng the publjc interest
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\4/E ARE

)l

Coo¡dinator
t/SPOSTAL SERVICE
-30 Karner Road
Albany, ¡Iy 12214_9653

Ò ,ì 1S

Tliå' l":Tîfiä'.Hl.oilî, :,ïffi:;:..
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To: Optimization Coordinator
US POSTAL S:ERVICE
30 KanrerRoad
Albany, l,[y 12214-9ó53

And al I others who are supposedto be serving the pubìÍc jnterest

Zip Code
\?13 ç

WE ARE OPPOSED TO TTTE PROPOSED CLOSING OF TITE OLDCIIATT{AM POST OFFICE AT{D TRAI{SFERRING ITS
OPERATIONS TO EAST CHATT{AM:

It simply does not make sense. We have loyally used the Old Chatharn
Post office (some of us for many, many yearsi. It is part of our
community and quality of life. we object to being forced to use ourtime and resources to travel a long *ã .rrrocessary distance to East
Chatham for services that have been and can be available locally. We
have not bee' given any good reasons for this change.

Nane ."c\0" \¿n \r.\o\F<_
Address

5 ân- V.^-

FO

tkçI

,a{

/\L 3¿
t) _(\ä

I rre a
IL¡âG

o l)- 6



I Td: Optimization Coordinæor
US POSTAL SERVICE*'
30 Ka¡ne¡Road
Albany, Ny 12214-9653

|ld.1lt others who are supposedro be servins rhe pubiiõ-iñiËrËrt

wE ARE oPPglED To T.IE pRoposED-crosrNc 
oF ïï{E oLDcHATr{Ar\d po s r orrlcËþ rnñl"eeRRn rc nsoPERAuoNs ro easi-õrrarueu,

It simply does not make sense. We have loyally used the Otd ChafhamPost Office (some of us for many, many years). It is part ofcommunity and quality of life. Weobject to being forced to use our
our

time and resources to travel
Chatharn for services thæ

good reasons for this

have been

a long and
and can be

unnecessary distance to East
locally. Wehave not been given any available

change.

wa

D

(.

û[. ( tZip Code

t
o

te-{J* l/¡ nl' 1? J- (,

- 0(,- tz t?þ
o0 wLt

l2tÕþ
1z

( t_r 3G
l2r

ll

'Jcr-11{J
cu nÞ

DH.

C i'1-r 36
P¡ur K in OC Izt36

? ftr
Gr\'

e..l

P 'o. È,or 7

r(D 1ar&;

?0s06
3o7 7S

2t

*NQ-Su
r

J?

b

9

nö Z

?¿ ..J¡so{ V>_

2
/,

t

t2t 3ç



To : Optimization Coordinator
US POSTAL SERVICE
30 KarnerRoad
Albany, NY 12214-9653

And al 1 others who are supposed
to be serv'ing the publÍc i'nterest

WE ARE OPPOSED TO TTM PROPOSED CLOSING OF TFIE OLD
CHATHAM POST OFFICE A}TD TRANISFERRING ITS
OPERATIONS TO EAST CIIATHAM:

It simply does not make sense. We have loyally uscd the Old Chatham
Post ofñce (some of us for many, many yearsj. It is part of or*
coÍrmuntty and qualrty of life. 'We 

object to being forced to use our
time and resources to travel a long *d noo"cessary distance to East
Chatham for services that have been and can be available locally. 

.We

have not been given any good reasons for this change.
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WE ARE OPPOSED TO TITE PROPOSED CLOSING OF TTIE OLD
CHATHAM POST OFFTCE A}ID TRA}ISFERRING ITS
OPERATIONS TO EAST CIIATTIAM:

It simply does not make sense. We have loyally used the Old Chatharn
Post Offioe (some of us for many, many years). It is part of our
community and quality of life. We objeot to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. 

.We

have not been given any good reasons for this change.

Address Zip Code
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To: @imizdion Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653
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And al I others who are supposed
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\ryE ARE OPPOSED TO THE PROPOSED CLOSING OF TIIE OLD
CI{ATI{AM POST OFFICE ANTD TRANISFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used ttre Old Chatharn
Post office (some of us for many, many years). It is part of our
community and quality of life. We objeot to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chafham for services that have been and can be available locally. We

not been given any good reasons for this change.

Address Zip Code
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To: Optimization Coordinator
US POSTAL SERVICE
30KarnerRoad
Albany, ¡IY 12214-9653

And al 1 others who are supposed
to be servi ng the publ i c j nterest

lhzc
Z ¿

ßo {.-- ¿\ Lì 1\t< È

,Å tzt36
>/3

lstzø
+l lrt3t

tL\7b

¿€/1

tr

5L

lúe ,tt4û{

5t, Ho,n. a il Lqu"=--ß"^ò
I
V,I -w



TI{E OLD

:

have loyally usçd the Old Chatham
any years). It is part of our

object to being forced to use our
and unnoçossary distance to East

and can be available tocally. We
s for this change .

(l

Optimization C oordinator
US POSTAL SERVICE
30 KarnerRoad
Albany, Ny 12214_9653
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Rl-ehard ,f. Dorsey
A.Ètorney' aL I_raw

1052 Street PO Box 48tVa1atie, New york l_Z
Tel: (518) ?58 7s1_L
Fax¡ (518) 758 77?3

184

May 20 t 20tL
OpE,imizati-on Coordinator
US Pos;Eal Serviee ConÊuiler Affaírs30 Karner Road
Alba¡ry, New york LZ2L4-96:S3

Re: OIJD CHATIIAM POST OFFICE

Dear Officials:
My letter of May 13, 2OI1- refers.
Transmitted are more sheets of the petiti-on ej_gned. byindlviduals presently serwed uy ttrã óiã èrr*tham posË off ice. Theyprotest any proposed crosíng añd, uransfer Lo EasE chatham.

The comments in my previous r.etter continue Eo appry.
!f,e hope that you wí11 give consid.eration to the viewsexpresËêd by your cuetomers.

Very truly )¡ours,

,f
Enclosures
cc: Eric Tiemann, Manager

30 Karner Road, Alban
Oper

y, NY L22BB
t
-9992



Ð
To : Optimizatron Coordinaror

TTS POSTAL SERVICE
S0 Karner Road
AJbany, N!' 12214-9653

And alI others who are supposed
to be sev'ving the çrub'lìc interes.t

Yà Road g tcl Lþ<-
Zip Code

F he, n-,

O tcl Char\a¡"-PY- ¡a-t'l

\AiE ARE OPPOSED TO THE PROPOSED CLOSNG O]] TFIE OLI)
CTIATHAM POST OFFICE AND TRANSFERFLING ITS
OPE]ìATIONS TO EAST CHATFIAIW:

It sinrply docs not make sense. 
.We 

have lo1,¿11t used the Old Chatharn
Post,office (some of us for many, many years). It is pafi oIoì]r
oommunity and quallty of life. We objecttc¡ being fbrse,cl to use oun
time and resources to travel a long and unnecessary clista¡ce to East
Chatham for services that have bçcn and can be available tocally. 'We

have not been given any good reasons for this change.
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To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road.
Albany, Ny 12214-9653

WE ARE OPPOSED TO TIIE PROPOSED CLOSING OF TITE OLDCHATHAM POST OFFICE AND TRANSFERRING ITOPERATIONS TO EAST C}IATIIAM:
It simply does not make SelrSe¡ We have loyally used the Old ChathamPost Office (some of us for many; many )¿eArs). .tt is part of our

and
and quality of life. V/e object to being forced to use our timeïesources to travel a and unnecessary distance to East Chatham

And all other who are supposed
to be serving the public iïterest.

S

long
for services that have been and can be available locally. -W.e 

have notbeen given any good reasons for this change.

Address
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To: Optimization Coordinator
US 

'OSTAI 
SERVICE And all other who are supposed

30 Kamer Road to be serving rhe public iíterest.

OF TIIE OLD
TS

sed the Old Chatham
is part of our

sons for this change.
Name

VæaÚt* FUaVÉ, Address
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To: O. ptimizatíon Coordinator
US POSTAL SERVICE
30 KarnerRoad
Albany NY 12214-9653

And al I others who are suPPosed
to be serving the public interest

WE ARE OPPOSED TO TI{E PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE A}iD TRANTSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
communtty and quahty of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available localþ. 'We

have not been given any good re¿Nons for this change.

Name Address Ql cl. <n.,'=\ßcro¿(e@,y alLo, c.--

f2
L

ftø
BI

0

t ZI

6 It tz 1L
Àl 2c! ë. x

t2I71-
(Lt3(ê

% t¡!.-#*-èv Blceu¡ ( 7[ "¡ (.'

Its D¿*.I ìz-tr1

ly /ü¿o'.^- .ffÊÓþç(?'oro'/ /tr?(
,lo¡ 4 / ?-aGr)

e t06l c( -t l Olt/) rl,',"#,r^ ¿Zild
M',*- Ð\AJv^t > P-v ZDq il t Kt3l'

to c.L rzt3b
/7( 3d

I

CO{1nv 0t ¿^-t'*+e- L 
"aÇí<,þtJ &¿J, gfl'

D*n {2, l1'-^")-
,/ //

T',l



1-o : Optimization Coordinator
US POSTAL SERVICE
30 KarnerRoad
Alban¡ NY 12214-9653

And al 1 others who are suPPosed
to be serv'ing the publ ic ìnterest

L,uu-&oc, ¿k
WE ARE OPPOSED TO THE PR CLOSING OF TI{E OLD
CI{ATFIAM POST OFFICE ANID TRA}TSFERRING ITS
OPERATIONS TO EAST CIIATFIAM:

It simply does not make senso. 
.We 

have loyally used the Old Chatham
Post Office (some of us for many, many years). It is pmt of our
communrty and quahty of life. We objeqt to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for serviçes that have been and can be available locally. We
have not been given any good reasons for this change.

Name Address Zip Code
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W ¡rasvstssnvícn")

Postal Servlr¡e Gustt¡mer Questlonnaire

1, pleai,so chech lhe,apl:ropriate box to iudlcate whelher you use lhe OtO CnniUnM Post oflice lol cach of lhe followilrg:

PôstâlServ,lces

:0, Euylng Slautps

b. Maillng Letteis

c. Malling Percels

d. Pick up PusI Oflice box nuil

e. Itloï up goneralclellv-ery mall

f. BrrYirtg mnneY ot'tlors

g, Obtñirìlnfl special solvices, including Cedlfierl lvlail, lìeglstere<l Mqil, htsurcd- 
Mail. Delivery Confhnlation, or Signalure Goniirmallon

h, Semllng Expiess Mail

l. Btryln(,Éilflmp^collect¡ngnraterlal

Othcr Pss¡al Set'vlces

a. Entcr¡ng permit m¡lllng:;

b" llesettingluslngPosls0elneter'

Nonpostfll Servlces

^ Pìckin$ up governnìenl forrns
'^' (such as lax forms)

b, Using for schosl bus slot:

c. Asslsîing sonior citlzens, p€rsolls rvillt clisabllities, etc.

lf yos, Plcase exPlaln:

d. Ushrg Publicbulletin boarcl

e. Othsr

lf Yes, Please ex¡rlah:

Dally

l*t

t:
l_i

l:
'ü

ü

n
l-i
n

Wee kly Monihly Novet

nl:ti
n lJ L.i

fi [i l-i

[t l*i l:
l-i l--i l-:i

nülf
l--l t.-t ll
l:i l-t Ll

L_i t*i l.l

l-J ruo

l_l nro

l--i ¡ro

l*i uo

l_j r+o

l-l vns

l--i vrs

lJ vrs

l_*i ves

ll ves

ll vns

l- I ves

L-i l'ro

[_i r,lo

2. Do yOu pass anollrer Posl ofllce during business hotlts Yrhilo lravellng lo or froln work, ol sþopping, or forpersonal needs?

1...1 vr=s [. i ¡irr

lf yes, ploase exPlaln;



t¿l3t¡

Éor which of lhe folloU¿ing clo you lenve your conrnrunlly? (Clreck fllllhal sPply) Whe¡e do yott go;lo oblni¡t these

services?

n Bhopl)¡tìg

Fersonal noeds

lf Vorr lrave caní be no change to your rlqllvery service - proceotl lo qtrcstion 4, lf you currently

3' reäeive Post off noral clellvefo s€rú¡ce' cornplete lhls sectìon' l{ow rvill ihe propose-rl servlco comparc to

cuh'ent sêrvlcÊ?

[i uet*r Ü ¡stascoocl Li uoolfnlon I wo'*'

tl,

Btrnklng

Enrployrnofi

l:i
t:i

il
il Social needs

5. Do you curtenlly use local businesses,ir-r the conrrlrunity?

l.-l ves f-J No

lf yee, wortltl you contlnue 10 use thsnì lf the Psst Offise is e,lisoontint¡e<l?'

l-.J vas l*l N0

N¡me:

Addrees;

l'ele0hone:

Datei

Pleaso acld atry adclitional commenls orl a :¡epalalê piece of pa¡rer and attach lt to llì¡s folm. Thank you for ialdng tho iittle to

corttplete thls <luesllonnaire.



State of New York )
SS Affidavrt

County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Suwey'' conducted by the Postal Service on closing the

Old Chatham Post Offioe

The just issued report datedMay lT,}}ITrecoiltmending closing the Old Chatham

Post Ofñce and transfeffing its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor ,I2I taking no position and only 49 against.

This indicates over 70'/o of the Old Chatham pahons surveyed either in favor of
closing orbeing neutra1 about the whole matter.

We questiontbis.

I subrnitted a survey to the Postal Systemwell before this May 17rr'report.

At the time I filled out the survey and still at the present time I am against the

closing and transfer to East Chatham.

The.survey fonn did not present my question asking my opinion on the proposal.

I was led to believe that by answoring questions on my use of the post office I was

registering a position that I wanted the Old Chathan Post Offi.ce to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

Name

Sworn to before me this
day of May,2011.

Notary Public

Address



TRAI..ISMITTED TO:

KAREN^A. MT'RPEYI ESQ.
T6Phetps Roail

Old Chathan¡ New york 12136
(sr8) 3e2-6471

(slÐ 392-79tr6 (fax)
KarenAMrrrphyË,sq@aol.com

X'AXCOVERPAGE

The Honqrable Kirsten Cillibnaud
The Honorable C_hrls Gibson

Karen ^4" Murpþ, Esq,

MATTER/CLIENT: - Weetcneûl closing of the o.Id'ChathamÀr, I posr offiee,"tzlhø

D-OCUMENTS/NUIM'BER OF pAGES/COldh,m{TS : 2 peges

' tetter of Karen A. Mu4lhy, optimization coorilintror; daæd Jqne 3, z0r r.



I(aren A. Ivlurphy, Eisquire

June 3, 201 1

Optimization Coordinator
United States Postal Service Customer Affairs
30 KamerRoad
Alban¡ New York 12274-9653

Re: The Threatened closing of the old chatham, N.y. post office

Dear Sir/lvladame:

I write in connection with the above referenced matter, and to correct certain material
misstatements made by your Ofñce in a document entitled'?roposal to Close the Old Chatham,
NY Post Office arrd to Continue to Provide Service by Rural Route Delivery,' (date of posting
lúay 17,2011) ("The Proposal"), as well as in letters sént under Mr. Tiemann's (Robo) signature
to residents who have voiced their concern and objections to the threatened, closure of their post
Office.

First, and perhaps the most disturbíng, is the claim that of the I79 euestionnaires
May 3, 2017) *r2l expressed no opinion" regard.ing in. proposed
claim is demonstrably false. After personally reviewing the ..do"liet,, it

_ mpt in the Questionnai e told the responder to SKIP answering euestion3 if the individual had "carrier delivery." So most of the responders did what they weÃ told and
skipped all together offering their opinion on whether the propos.d .fruog" *as ..Better,,, ,.Just As
Good," ßNo Opinionrtt or "-Worse."

Less than 10 responders checked the "no opinion-'box so the "l2I,, number must be the
result of your Office counting all non-responses to that answer as having ,.no opinion.,,
Obviously, that is in error and must be corrected in The Proposal. Affidavits will be supplied
under separate cover to confirrn that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposed
alternative would be "Worse" delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not three years ago as
represented in The Proposal- The person who left in 2008 r"u" uppu."irtly given an equiváent
position at a different post of,hce location. In doing so, the Postal Sã.vic" p"t o* post Office at
risk withthis intentional relocation. Consequently, we should not even be cðnsidered. for closure.

Moreover, the purported "savings" figure included in The proposal is completely
unintelligible- You represent that closing this Post Offrce will actually 

"o*i lut a minimùÐ fô
thousand dollars which is more than three times the "savings' on the rånt at the present location,



and the Postal Service has not been paying the Postrnaster salary (and fringe benefits) it includes
in its calculation. Thus, no matter how one looks at this proposed closing that action will COST
MORE than it will to keep our Post Office up and runni"g. Importantlv, tnis cost does not even
consider the economic hardship placed on Old Chatham residents forceã to travel great distances
nor the emotional and economic costs associated with loosing the heart of our historic ha:nlet.

Third, your office has sent out letters that state that "there is no indication that the business
community will be adversely affected- and that "Questionnaire responses revealed that customers
will continue to use local businesses if the post ofFrce is discontinue d." See Tiemann letter dated
l{ay 12,2071. Again, after myreview of the Docket those statements Do NOT accurately reflect
the responses given. There \trere a substantial number of responders who stated that they wo'ld,
in fact, discontinue using the local businesses in the hamlet. Obviously local businesses will be
negativeþ impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income figures for tlre Old Chatharn Post Off,rce are grossly understated as The
Proposal wrongly assumes that there are "no permit mailer(s) o. por=tug" meter customer(s).,,
There are both and your own monthly reports acknowledge same. Those income figures *urtt"
colrected as well in The Proposal.

This community's united voice must be heard, and once heard the postal Service's
conclusion that "this proposal [to close our Post Office] will provide a maximum degree of
effective andregulal postal services to the community" is simply indefensibie.

Finally, we are confirming by this writing that or¡r comments and firrther submissions are
timely so long as made by The Proposal "removar" date of July 1g, 201 1.

Very

KarenA. Murphy
76 Pheþs Road
Old Chatham, New York 12136
(518) 392-647r
KarenAMuryh]¡Esq@.aoI . com

The Honorable Kirsten Gillibrand
The Honorable Chris Gibson
Eric Tiemann, Manager, Albany Post Office Operations

2

cc:



ÏRAI.ISMTITED TO:

KA'RENÀ MURPHY,ESQ.
T6PhelpsRoad

Old Ctathem, New York tn36
(s18) 3ewrn

(s18) 3Yutet6 $gl':)
@.com

FAXCOVERPAGE

MGRReco¡ils Offce
United Sta¡es Fostal Service

Ka¡enA. Mruph5 Esq,

The Honorahle Kirsten Gillibnand
The Honorable Chris Gibson

MATTER/CLIENT: Threqløwd Cfia$ng of,the OH ehøharn N. y post Offinu, I2ji6

ÞOcUlvmNfSÆ\fUMBËR OF PÀGESICOMMEÌ üTS: Z pages

. Iæte¡ of karen A. Iüur.pbür, FOtrL Demand, dated Jure 3, 201l.



i(itt'i'.¡, iL. i\'itt¡'i;I¡.i', ii,'¡iiri c

June 3, 201 I

Via Facsimile 2 0 2-2 6 8 - 5 3 5 3

Mgr Records Office
United States Postal Service
475L'EnfarfiPlaza SW Room 4541
Washington D C 20260 - 45 427

Re: The Threatened Closíng of the Old Chatham, N.y. post Ofice, 12136

Dear Sir/Madame:

I write in connection with the above referenced matter (April 22,2011 letter fi.om the
Postal Service attached), and to make a request for the production of certain
information/documents to be produced pursuant to the Freedom of Act. Vy'e have
been advised by Ms. Nadine Tremblay, post OfFrce Review Coordinator in the Albany, New York
Office that this is the appropriate procedure by which to proceed.

Specifically, we request the following information, and any and all documentary support,
in connectionwiththe operation ofthe East chathamN.y. post offlrce:

(i): Annual revenues generated atthe location for 2008, 2009 and 2010;

(ii): Daily transactions at the site, including volume received and
clispatched, for'2008, 2009 and 2010 (or for any study periods conducted within
those same calendar years);

(iii): Monthly rental paid for 2008, 2009 and, 2070, and to whom the
payments are made, and a copy of the lease for the requested calendar year-s;

(v): Payroll, including the Postmaster salary and fringe benefits, for
2008,2009 and20l0;

(vi): Total population figures for 2008, 2009 and 2}r},together with any
future population proj ections ;

(vii): Any and all analyses conducted in connection with the construction
ofttris facility and its sale in 2009;



(viiÐ Any and all analyses conducted in connection with the operations of
this facilíty, including aîy comparative analys¿s with the operations of the other
Post offrces located in old Chatham, Malden Bridge, Brainard, and North
Chatham; and,

(ix): Identifr and produce any comprehensive analysis and plan for
future Post Offlrce operations in light of the rougbly 65 Post Offices that hàve been
designated as sites for possible closure by Albany's Post Office Operations. Ifthere
Íue no such comprehensive studies complete, explain why that study has not been
undertaken to date.

Please immediateþ advise of the production date for this information as we
are facing an imminent Postal Service imFosed deadline for flrther submissions in
opposition to the closing of the Old Chatham post Office.

Thank you.

76 Pheþs Road
Old Chatham, New York 12136
(578)392-6477
I( ar enAMurphyEsq@ao [. cour

cc Eric Tiemann, Albany Manager, post Office Operations
The Honorable Klisten Gillibmnd
The Honorable Chris Gibson

a
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POSTltf- CUST0fi/ER
ot.D ct-tATt-lAtvì Pos t'ot-Ftct:
oLD Ct1^-nlAfvì, flY 12 i3ô

Dear' Postal Setvice Cusiornel:

/\s ihe Posial Iì ss¡lonsible fot all Posi offices in your area, I rvoukl like youl opinion concerning a ¡rossÍ¡le cliarrq¡ein ihe r¡i¿ly ytrLI| pt'ovicie ci. 
'iJle 

rcconlntoncierl change is tentaiivcr ancl v/iil not läad io a forrn¿rl ¡tr.o¡losal unle.ss,,vecouclt¡clc that il xirirtrnr degres oi regular u,lJ àìläótrtu* .àiri.u,
'rhe PoshlrastÐI af the olci chatharn Posì oifico retirerl olr 0B/0212001ì. The offìce ib'being siucliecl íor-¡rossiirls closirrg or
seÀtice can l:e ¡lroviclecf througlt alielnale ni"rulr. EasÌ óhathaniÞr;t' õfi,;" is 3 rrriles ar,.ray.

sen'ices, b¡, ¡,,,'u, rouie service erna'átìng i,om ttre t=¡rst rii,rtiiäin'Þrrì'bii* 
I

sel.lico trroillri ta rr
iclo regulal.nn< is rr.0rìr ihete nlso ¿rvailal) O this office3:'i5 lo '17:00, 0 - r"
at the sallre fe

I inviie yoLt to thirlk abotri a ¡rossible chalrç1e to iur'¿tl ¡oute service. Please reir¡nl ihe errcloserl questionnaire Þy 0b/03/20.1 .l usingthe p'e-aclcrressed e'vclo¡re protriciecr or aì the cornnruniiy ,n._uiing.

'/ou ntay' oÍ coL¡rse, want io clìscttss lhis iotil oisetvice wilh rts irefo¡e clar,ving any coirclusior¡s, postal lepr.esenialives,¡¡ill be ¿rtthechathar¡Tc'r'¡rll-lall,4BBRoLttc2gS,cltaihanr,NY l2oJr-o,r lr'ro..läv,ivray03,201 .l fl.ornS:30pmt00:30prìlioa¡swerqtteslions atrcl provicle infollnaiion al:oui oLrr selvice. You rlay rrìsh to oi#ti", and subrnit yoLrr c¡uestionriair.e at lhai tinrc.
líyori irirve any r¡uestions, y0r.r rnay cail trlarline-frenblay at (b'is) 4s2-¿i00ri,
'iltarrk yotr for vorrr assisialrce-

Sincerely,

I

I
I

t: -;.. .:' ¡''i'i, . ,:

Ë lì I (-l'i-l i: ii,ìÊ\ lq i\l
ivianoger, irost Office Ot:eratiolls
30 l(arlrer l'.rJ
/Ui)any, l\J'(, 12288 gÐ52

Enulo,,qtrr c$:
Quesiion'aire arlri feiLrnr e'vcro¡.re^sr.rrrrr'a.y oÍ posi oííice crrarrr_¡e Reç¡uraiion.s,carrier clelivery infornalion cBU ìnfonnatiorísheei (when appro¡;r:iate) "-'



Kãren A. Murphy
76 Phelps Road
Old Chatham, NY 12136

RE: FOIA Csse No, 2011-FPRO-00848

Dear Ms. Murph¡r;

Danné Cummine
Ad ministrative Assístant

This ls an aekhowledgement to your Freedom of lnformation Act (FOIA) request of June
[n whleh you seek âccess to Postal Service reeords. Your requestwas received by this
June 6, 201 1, and asslgned FOIA Tracking Number 201 1-FPRO-00848.

. lf you hgve any quest¡ons regardíng your request, please contactthe Postal SeMce FOIA
Requester Service Genter at (202) 268-2608 between the hours of 8:30 a.m. - 4:30 p.m,, Esstern
Standard Tlme.

Sincerely,

Ø*r*uØ*-n*r".*o

476 L'ENFAI'¡T Ptn¿491¡¡, RM.4541
wasnlnelon Dc 20260-2201
(202)26&2608
Fe,r: (202)268-5359



KAREN A. MURPIIY, ESQ.
76 Pheþs Road

Old Chatham, Ncw Yorh 12136
(s18) 392-6471

(s18) 392-7916 (fax)
I(arenAMurphyE s qlrg ao l. c o m

FAX COVER PAGE

TRANSMITTED To: Regional DirecrorDavid connors (51s) 431-012g

FROM: KalenA. Murphy, Esq.

MATTER/CLIENT: Closing of the OId Chatham N- Y. Post Office

DATE: June2I,201I

DOCUMENTS/NIUMBER OF PAGES/COMMENTS : 3 I pages

Attached are the affidavits refened to in my letter to the POS, dated June 3, 201 1 (which the
Senator has copied on), as well as additional Questionnaires which will be forwar.ded to the
POS Albany Optimization Coordinator.

We have not receíved any response from the POS to the above referenced.letter nor even an
acknowledgment of receipt (our FOIL demand, of that same date, was received but no
substantive response has been provided).

Could you advise us oll the outcome of the meeting held last week and the identity of the
POS representatives you met with.

You advised thatthe Senator was preparing a letter to the POS regardingthe Old Chatham
Post Office closure proposal which will address the community's united opposition to
closing this location and that she will also highiight the hamlet's histolical configuration
which has hosted the Post Office for well over a Century. Could you let me know when that
letter will go out and provide us with a copy.

On July 4,2071 (which is within the 60-day comment period closing on Julyi Bth) we will
continue our drive to get all concerned citizens on the record to STOP the plan to close our
Post Office. I will forward those materials to your attention that same week.

a

a

a

a

We all thank you and the Senator for your efforts to keep this essential service in our Old
Chatham community.

t



State of New York )
..ss

Corurty of Cohunbia)

I want the Post Offlce to remain.

Sworn to before -. thir 1l
day ofMay,Z}ll. ó/J/Á'ø44.,41 f, lU36

Affrdavit

The undçrsigned, being duly sworn, deposes and says:

This is in regard to !h9 "Survey'' conducted by the Postal Service on closing the
Otd Chatham Post Office.

The just issued report dated May l7 ,2011 recommending closing the old Chatham
Post Office and tuansferring its operations to East Chatham cites results of the 179
surveys subrnitted as being 9 in favor,121 taking no position and only 49 against.

This indicates over 70% of the Old Chathampahons surveycd either in favor of
closing or being nsutral about the whole *utt r.

We question this.

I subrnitted a survey to the Postal System well before this May 1?ü report.

At the time I filled out the survey and still at the present time I am against the
closing and tansfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham post Ofñce tã stay. It is
misleading to use my questionnaire to nay r have no opinion

s

Notary

My

ln

Yo{t(

-ntþ



State of New York )

county orcorurntö: 
'' Atrdavit

The undersigned, being duly sworn, deposes and says:

Jhis is in regard to the "Survey'' conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May I7 ,2011 recommending olosing the Old Chatham
Post Ofñce and transfe'lring its operations to East Chatham cites results of the 179
surveys submitted as being 9 irr favor, 121 taking no position and only 49 against.

Tlris indicates over 70%of the old Chatham patons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.

I submitted a survey to the Postal System well before this May 12ù report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham post Office tõ stay. It is
rrisleading to use my questioilnrre to say I have no opinion

I want the Post Office to remaìn. -'&il; Lâ^-&"4u/-=,^-
Narne

J (.'*ã4 ,€---t -'J
./ Clì--+eç. ¿2,_

Sworn to before me this t¿6,*

day of May,20IT.

Notary Pu

Address

-rol4

/ z-¡ 3a



State of New York )
ss: Affidavit

County of Cohrmbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Survey'' conducted by the Postal Service on closing the
Old Chathan Post Ofñce.

The justissuedreport datedMay I7,20Ll recommending closingthe Old Chatham
Post Office and træsferring its operations to East Chatham cites rosults ofthe 179
surveys submitted as being 9 in favor,l2l taicing no position and only 49 against.

This indicates over 70o/o of the Old Chatham patrons suweyed either in füvor of
closing or being neuhal aborúthe whole matter-

We question this.

I submitted a srweyto the Postal Syste,nwell before this May 17ù report.

At the time I filled out the survey and still at the presont trme I am against the

closing and transfer to East Chatharn.

The survey form did not present any question asking my opinion on the proposal

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chathan Post Office to stay- It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. a

, art

'tl[.* Tt r¡P;14
t 9$,

S

Sworn to before me this
day ofMay,20ll-

Notary ìn

Yoilr

ø#



State of New York )
..ss: : Affidavit

County of Columbia)

The *ndersigned, being duly sworn, deposes and says;

This is in regard to the "Survey''conducted by the Postal Service on closingthe
Old Chathem Post Office.

The jnst issued report dated Muy l'l ,z}Llrecornmending closing the Old Chatham
Post Office and transferring its operations to East Chatham cítes iesults of the 179
sruveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chathampatrons snrveyed either in favor of
closing or being neutral about the whole matter.

We question this.

I strbmitted a survey to the Postal System well before this May 17ü repof.

At the hme I fl"9 otrt the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did notpresent any question askingmy opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatharn Post Office to stay. It is
mideading to use my questionnaire to say r have no opinion

I want the Post Office to remain.

Narne

Address
Sworn to before me this LgX
day of May,20lI.

i.{,JÌaÍY

irì

Notary

É4ires

York

zo4

Yr-r/ / z.t 3b



State of New York )
Affrdavit

County of Columbia)

The undersigned, being duly swom, deposes and says

This is in regard to the "Survey" conducted by the Postal Service on closing the

Old Chatham Post Offi.ce.

The just issued report datedMay I7,2017 recommending olosing the Old Chatham

Post Offrce and transferring its operations to East Chatham cites results of the 179

suveys subrnitted as being 9 in favor,lZ7 taking no position and only 49 against.

Tlris indicates over 70Vo of the Old Chatharn patrons surveyed either in favor of
closing or being neutral about the whole matter.

V/e question this.

I submitted a sruvey to the Postal System well before this May 17tr'repott.

At the tirne I filled out the survey and still at the present time I am against the

closing and hansfer to East Chatham.

The.survey form did not present any question askìng my opirúon on the proposal.

I was led to believe that by answering questions on my use of the post off,rce I was

registering a position that I wanted the Old Chatham Post Offrce to stay. It is
misleading to use my questionnaire to say I have no

I want the Post Office to remain ttla[¿trt/ Ú Úrnr,,o
Narne

{/t:tqrd /?-r ) 6
Sworn to before me this
clay ofMay,2}I7.

Notary Public

Address



State of New York )
,.ss: Affidavit

County of Columbia)

The undersigned, being dtrþ sworn, deposes and says:

This is in regard to the "Survey" conduoted by the postal service on closing the

Old Chatham Post Office.

The just issued report dated May 17 ,20IL recommending closing the Old Chatham

post of6ce and tånsferring its operations to East Chatharn cites results of the 179

$Irveys submitted as beinfg in favor, 121 taking no position and only 49 against'

This indicates over 70% of the old chatham patrons surveyed either in favor of

closing or being neutral about the whole rnatter'

We question this,

I submitted a survey to the Postal System well before this May 17ir'report'

At the time I filled out the sulvey and still at the present time I am against the

closing and transfer to East Chatham.

The survey form did not present any questron asking my opinion on the proposal'

I was led to believe that by answering questions on my use of the Post ofüce I was

registering aPosition that I wanted the Old Chatham Post Ofñce to staY. It is

misleading to use my questionnaire to say I have no oprilon
it\r e'l'ç)iñtr-'L ' f \

I want the Post Offîce to ,&\n+^A
cf nr-r.ii:i('

\lr- (lzjit.. [,,t '[*'á\

+¿, Pt-0 # -_/
<3.i",v'ç:ç I

Sworn to before me this
day of May,2017.

Ld C-þ'Þtt
Address

\7-'vt--t

I
Notary Public

ö
'\ 2i 3k,



State of New York )
..ss: Affidavit

County of Cohunbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service en slesing tho
Old Chatham Post Office.

The just issued report dated May 17 ,2011'recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor,I2l taking no position and only 49 against.

This indicates over 70Yo of lhe Old Chaftam patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this

I submitted a survey to the Postal System well before this May 17ft report.

At the time I filled out the survey and still at the present time I arn against the
olosing and transfer to East Chatham.

The survey fonn did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to

7l ,çJ
/2136_2Fa¿

Sworn to before me this
day ofMay,2}Il.

ir.ìy.

York

o t¿t



State of New York )
..ss: Affidavit

Courrty of Columbia)

The rmdersigned, being duþ sworn, deposes and says:

This is in regard to the "Suwey'' conducted by the Postal Service on closing the

Old Chatharn Post Office.

The jtrstissuedrepori datedMay t7,z}IlrecoÍxrì.ending closingthe Old Chatham

Post Office and transferring its operations to East Chatham cites results of the 179

survsys submitted as being 9 in favor, tzl taking no position and only 49 against.

This indicates over 70% of the Old Chatharn patrons surveyed sither in favor of
closing or being neufial about the whole matter.

We questionthis.

I submitted a survey to the Postal System well before this May 17m report.

At the time I filled out the survey and still at the present time I am against the

olosing and transfer to East Chatham.

The survey fonn did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post ofñce I was

registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say Ihave no opinion

I want the Post OfEce to

'7 I ,eJ
/2ltö-2laa

Sworn to before me this
day ofMay,z}ll.

t

l{iv

York

o t¿t
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you believe the
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q

S,
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nvite Customer Conunents Optional Form

Optional Comment Form
Following are cornments I wish to makJconcerning the proposed discontinuance of the OLD
CHATHAM Post Offlrce,

Page I cl

Ò\tt*'

Effect olt Yout' Postal Serviccs. Describe any favorable ol unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

L([e* (x,rjr

.1'\'ut @tì,,
hqo.ut ,tS

..qxüúxJj-$+YY5V¡<

Iu/c

=tu
l"g-L- GIL

2. Effect on Your Cotnrnunit¡'. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

c}rJA-
ø

cX\-'--

Other Cornmenfs. Please provide any other vi
Service should consider in deciding whether to

e\À/s ol information that you believe the Postal

\a+B -\-t.o

3

ßJon*, /\, i\\ vul)t't"

4 (w)
iA

Postal Customer

c""l--)t

\g S

Name of Po.stal

\¿ ldp* .À
Mailing Acldress

OtJ t">\3 u //
City, State, and ZIP Code Date
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Eft'eut on Your Postal Scrviccs. Desmib
pr-rrposai rvourd have ou lhe regurarit_v or äitffltïj- 

you believe rlre
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oihcr i-ìom;ruents' Ple¿iic }xovírÌc arry c,rhcr views çr¡ info¡urarion thst you beliele tlm postal
scrvir'Ê should corsider in d*.ir-lì'i¡ r,çhsth* tc aclopt the proposeì.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CFIATHAM Post Off,rce,
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Optional Comment F,orm
Follorving are conlrlents I wish to make concerning the proposed discontinuançe of the oLDCFIATHAM Post Office,
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1 Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CIIATHAM Post Office.
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I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularþ or effectiveness of your postal services.
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Optional Comment X'orm
l9llowing a're comments I wish to make concerning the proposed discontinuance of the OLDCHATHAM Post Offrce,
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Optional Comment Form
Foliowing are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.
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Effect on Your Postal Services. Describe, any favorable or unfavorablp effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment F orm
Following ale cornments I wish to make concerning the proposed discontinuanee of the oLDCHATHAM Post Office. u
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Optional Comment FormFollowing are comments I wish to make concerning the proposed discontínuance of the oLDCHATIJAM Posr Office,
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Optional Comment Form
Following are comments I rvish to makJconcerning the proposed discontinuance of the oLDCHATHAM Posr Otfice.
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Eft'ect on Your Postal Services. Describe' any favorable or unfavorable effects you believe the
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.
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Followìng are çommçnts I wish to make concerning the proposed discontinuance of the OLDCHATHAM Post Office,
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Optional Comment Form
Follou'ing are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office
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,ite Customer Comments Optionai Form

rotrowing are comments r wish r" "'f.nJÏiå1fi;il.î:"1J"T'ilrror'.ir,,^ce 
orrhe oLD

CHATHAM Post Office.

Page I of 
',1

1 Effect on Your Postal Services. Describe 4ny favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community,
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other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Customer

Address

City, and Code

Signature of
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n'ite Customer ComJnents Optional Form

Optional Comment F,orm
Following are comments I wish to make concerning the proposed discontinuance of the oLD
CHATHAM Post Office.

Page I ofi
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City, State, and ZIP Datc
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nvite {iusrr¡¡uur Conrnren ts OptÌonal -Þ orm

Optional Co¡n nrrnt frur¡r¡
Followirrg ure comrnents I wish to meke conee.rning the proposed drscöutiluüce of thc OLD
CHA'IHAM Post {-lffise.

Customer
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Poge I o.i I
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Efl'ect ou Yuur Postol llc¡'vices. Describd any fbvorable or urrl'r¡vùr;rble effects you believe tha
prcrposal rvould h¡lve ütt the regularity or trtïcctivcness of -1,e¡¡' pcstal services.
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Eflþct on Your Communitv, Please clescribe any favora.l.lie or unlhvorablc cfT.ects that you
irelieve thr pro¡:osal would have on your cornrnuniiy.
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1 Olhor Llomment¡. Plcasc provlciri any other views c.r infor¡nation thÊÈ yoil belíeve the postal
Serviçe ¡hould rír)nside¡,in cle."..i,-ling wheihi]r to aclc,pt t]re proposaì,
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June 20, 201 1

Karen A. Murphy, Esquire
76 Phelps Road
Old Chatham, NY 12136-2224

Dear Karen Murphy:

This is in response to your June 3, 2011 correspondence, copy attached, sighting misstatements made
by the United States Postal Sei'vice concerning the Proposal.to Close the Old Chãtham, NY post Office.

First Issue: Paragraph 2 &.3 regarding questionnaires;

G.oncern: customer was concerned about how questionnaires were tallied:

Response: Where question #3 is blank, but includes a concern (positìve or negative), it Ís counted
accordingly, otherwíse, it is counted as no opinion, since the totai number of reiurned questionnaires has
to match the total number of responses (better, just as good, no opinion, or worse com'bined).

Second lssue: Paragraph 4 regarding postmaster status:

Goncern: Customer was concerned about the postmaster status listed in the proposal.

Response: The postmaster position became,vacant when the postmaster was promoted on
August 02,2OO8. Promotions are obtained competitiveþ as the will of the applicant. An
equivalent position would be considered a lateral "reassignmenf'. All va"anf-anagement
positions have been frozen in anticþation of reorganization,in order to timit impact on
incumbent employees. On June 9,2011, a Memo to the Record was drafted to conect the telm
"retired". Item l, 18, and 33 of the Docket are being amended to correct the reason for the
Postmaster vacancy.

Page 1, Paragraph 5, continued on page 2, regarding savings:

Goncern: customer lvas concemed about the proposed economic savings.

ResDonse: Carrier service is more cost-effective than maintaining apostal facility
and postmaster position. The Postal Service estimates a positive annual savings.

Concern: You were concelned about having to travel to another post office for
service

Response: .Services provided at the post off,rce will be availabie from the cauier,
and customers wili not have to tlavei to another post office for service. Most transactions do not
require meeting the calrier at the mailbox. StampS by Mail and lvfoney Ordel Application forms
are available for customer convenienoe.



concern: customers explessecl concern about how the loss of the old chatham post offrcewould negatively impact the historicar dimension of the community.

Response: The Postal service is helping to preserve the community name by continuing the useof the Old Chatham name in addressås,

Third issue: Page2, Paragraph 2, regarding effects on the business community:

Concern: Customels expressed concern about the adverse affect on the business community.

ResDonse: The returned questionnaires indicate that the vast majority of responders wouidcontinue.to use local businesses' some responders indicated there is little business in the
e the community for various services. Those c'stomer.s that
using local business gave no indicatio' of which business they

Forth issue: page 2, paragraph 3, regarding ,,no permit mailers,,:

concern: customers expressed concern about the Proposal wrongly assumes that ther.e al.e ,,no
permit maíler(s) or postage meter customer(s)." Thele åre both unã youl own monthly reportsacknowledge same' Those income figures must be corrected as well in The proposal.

ed to deter.mine if there are any perrnit rnailers,
there were no active pelmit holders. The

1, for confir.nration of number.of active per.mit
meter holder.s. postage rreter.customers no
d to the rneter-; as it is now done over the phone,
based on this data, however, it wilt be noied. as

ttu'ee fiscal years based on walk-ln Revenne. 
d in the proposal' Income figures are for the last

ffirãnu l'*ElrJ

Nadine Tremblay
Post Office Review Coordinator
30 Karner Road
Albany NY 12288-9311
(518) 452-4085
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I{aten$. Mrupìy'
76 P.help,uRo+d

Chaù¿rm" NY 1¿13$

âü.

wast{tNelÐN, DC 2054 O+e06

Regional Director 
I Capitat District

Offrce of Seütsr]füs.ten E, Gillibtnnd
Uaited Stares Senate

9Hniteü Ftsrrs Fsnutu

De¡¡t lvÍ.s"¡ Muripþfi,

te Po¡ thc Ôæ

rroeral ùe

trf @¡t ofñce'ean be'of aûy ftuther assist4¡rcc t@ yo,Þr plaasc do nothesitate to contact us. I
c¿n be rra¿ehed at,(518) 431-01'20 or by e-mail at devid;eørurìrss@gillibraud.selare.gov.
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Junc 23, 201 1

'I'he Flonorablc Pntrick l)onahoe
Postmastet Gcncral
Waslrington, DC 20260-0001

Dear À,Ir, Postnraster Gcncral,

I apprecinte thc clcdication you havc shorvrr iu addrcssing the Frnancial sin¡ntion of thc
United States Postnl Serricc (LISPS). Horvcvcr, I arn concerned al¡out n cutren! studl' 4¡ thc Old
Clraùanr, NY Post Officc on thc possibility of closing ir,

lVfany of the citizcrrs of Old Chathnrn nre rgirrg or havc rnobility issues. N,[oving opctatious
for dresc residcnts to thc lilst Ch,¡tham Post Officc rvill decrcnsc access. 'I'lre Enst Chatharn Post
Office is locatcd slr miles ftom thc Old Ch¡rd:am Post Office in a rutal arca rvith n rvinding route
betrveen the trvo locations. \lintcr rveathet rnnkes thir- route trcacherous and incrcased taffic coulcl
creatc a h"rzarcl,

'l'he Old Chathnm lost OfFtce is an integral prtt of thc cornrntrniry. It is idcnlly located in
the dorvntorvn br¡siness arca, proviclirrg easy ílccess fot residcnts running crtands in rhe arca,
lìelocnting scn'iccs mn1, 5l1ift busi¡rcss a*'ay from dlis vibrant community', I rcspcctfull)' r"quest that
you kcep these concerns in ruind as you study the futurc of this post offrce,

.r\gain, thank you for your conmitr:rcnt to thc USPS. I lropc thnt 1'ou rvill contact mc with
any <¡ucsrions you tnay har.c of if I cnn be r¡f tssistancc to you,

Sirrccrclr',

fr'Æ* f.Å,r;t¡¡A"-,*
I(irstc¡r li,. Gillibtand
Urritcd States .Scn¡rlc
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KAREN A. MURPHY, ESQ.
76 Phelps Road

Old Chatham, New York 12136
(st&)3e2-647L

(s18) 392-7916 (fax)
I(arenAMruphyEsq@aol. com

F'AX COVERPAGE

TRANSMITTED To: Regional DirectorDavid connors (51s) 431-0128

FROM: KarenA. Murph¡ Esq

MATTEIVCLIENT Threatened Closing of the Otd Chatham N. Y. Post Ofiìce

DATE: July 8, 2011

D O CUMENTS/|IUMBER OF PAGES/COMMENTS : 3 3 pases

I have attached additionai support for the Senator to intervene and stop the closing of the
historic Old Chatham Post Office.

300 posl cnrds (samples attached) have been signed and sent out to your offrce (as well as
to the ofñce of Congressman Gibson) from citizens who support our efforts.

123 additional Petition signatures have been obtained raising the total in opposition on
the Petitions to 320. I have attached the additional Petition pages here as well.

22 additional affidavits (correctingthe completelymisleading claimthatthe vast majority
of individuals who filled out the original Questionnaire had "no opinion" about the closing).
The Postal Service has confirmed that even though the questionnaire prompted the writer to
skip the section at issue they went ahead and counted all non-responses as having selected
the "no opinioni'box! No correction by the Postal Service has been forthcoming.

4 additional optional questionnaires also are attached.

o

I

a

a

o We look forward to the Senator's continued effolts on our behalf and greatly appreciate all
her help.



Cìtizens To Save
The OId Chatham Post OÍfice

t¡.
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Senator Kirsten E. Gillibrand
Leo W. O'Brien Federal Building
1 Clinton Square, Room 821
Albany, NY 12207

SAVII TIIH
OH) OIIATIIAilI
POST OIIFICII

By:

Happy 4th of July ! ! ! !



CitÍzens Ta Save
The OId Chatham post Of.Íìce 29

l.ç

eÞ.
't

Congressman Chris Gibson
Kinderhook Office
2 l'Judson St., pO Box 77S
Kinderhook, NY 1p106

SÄITD ÏIIII
Oil) CIIA'I'IIAilI
TDOST OIrFIOltl

Happy 4th of July!!!!
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T'tr I fJptimization Çqc rdinstor
UE FTST^qL.$ER\TICb',
3t) I(sfl¡s¡ F¿rnd
Albnny, lil'Y :122J 4-9Õ5t

É\nd al I other's whq are supposÉcl
ta be ¡ervirrg 'lrhe put'l ic interest

c ,u/1(.)
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V3', ¡<..19, /zt t,5

ã,-,htt.Vs* É-,1 \|,; la¡t¿ r-.ì I
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\ o,ì où ìe

Li 3ó

Ki-

\ryE,qRE üI'F$' HL] TÐ TFIL FRCIP()IìËÐ LrtüSIN{l fiTr .uþIb; üjJ}
ilHATT{AM Fü" T ÜFFTCE AND'TRANSFtrRRIT{f,J ITS
üPER,ATTONS T'O EA."'T CF{ATHAM:

lt sinnply does not naake ËerlËÊ. We havc loynliy used tÏrç ülcl Çhrrthanr
Ilost Olf,ce (some of us fhrr many, rna,uy vears]" It fui pmt of our
Çomrnunity and quatify cf iift. \&e ctrje¡;tto bcirig lul.'ced tü us* qlitr
timç ancl resource*q to üavç'l a Long and unncËe$sûry clÍstance t* E¿lnt
(-lhatham fbr scrvices that have hcçn and can tre availatrle iocallv. We
have not been given any gonil rçasons ttrr this ehange.

./tddrçsu ili¡r [-lr:rìt
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lVE ^ARË QFIÎ(],$Ë[] 'rü Tf[E IrR{JFf_}i$Ë,Þ {_rLü, IÌ{ü #F llHL;; L}l-¿.}
C:Ë{ATËTAfuI FÜST ÜFFICË ANÞ TRANSFERITThI{} IT,S
üFERATTO-NS ]TJ E.AST T]}TATHAM:

It simply does not m-nke fienËÊ. We have loynliy r¡sed fhç (-)lcf L--,hath¿m
Fost Gfflce isome of us ibr many. rnany yuuruÍ" Ti is pnrt ç¡f_ q:u¡
coÍununity and guatity ofllifç. IVe objest to heing tmced tó r¡sq: ousi.
timc and reso*rËÞ-q to trav€l a long unä urrncÈËss Jranx:
Çhatharn fbr services that havç hecn arlci can be y. wc
have not been given any g'od reas'ns ttrr this crrange.

T+ I Optiuri zaliop {jq ç rdînctor
U$ Fü$TAL SE,S.VIflE
¡0 ËilH+r Rond
Albnny, hfY lZZi4-9653
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Til : Optiurizntion iloerdïnstor
Uf; FT.qTAL ÐER\¡ICE
30 F.erncr F.+sd
Albnny. Ni{ .t22 I 4-9ti53

i\nti url l others whp are 5upp05êcl
tr: be servìtrg the pr¡b]ìc jn'berest

Cirde

1tr8 
^,{RË ÜFI'ÜSËD TÐ TIIE IìRüFI}SË,L} {,'Lt)Sffd{f LiTi TFIE L]Lf]

ilHA T]HAM FN$T OFFTC]E,{ND RANSFEKRTNG TT"S

üFtrRA:I]IONS ]]il EAST CIIATHAM:

It sirnply does not mnke sÊnsÞ. We have loynlly u$çd th* Olcl ilh¿tham
Fost olïice {sorne of us lor many, rnafly year.q) It is part Ðf q:ur

0omlnr¡nity and quality of tifc. We otrject tru heing fi:rlcecl to utl$ our
tiluç qnd resontoes tu traycl a lang and unnÈre.qsary dista-nce to East
Chathanr for sçrvices that havc hcen and can he available locaÏly. 'We

have not been given any güod rcasons ttlr this ehange.
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Tt¡: Ç)pÊimizttion {lççidinator
U-g Füi;TÂL SBIiV]CE]
30 Karue,r Rrarj
Albnri¿ NY 12214'gf)51

And all other's whçr ale suppr)sÉd
ta be servi ng the prlbl i ç: i rrteresl:

lYE ATTE f-}TJÍ}ÜIiEN Tü T}IE FR#FI}.ïËL} ÜT,flSfhïi:+ OÈ :IF[F] L}L,ff
CHATHAI4 FÛ*T fJF'FTCE AND TRA}-ISFERRTN{-i ITS
#FERATTON' T'{} Ë45:f CHATHAM:

h simply does not rnflkË sÉÍi.qe. lvVo havo loy*lly uged thc Olcl flhffiham
Post offico (some of us ftrrnany! rnâny yeflrs). It is part üf üun'

ÇomtllLlnity and quality of lifc. V[e ohject to heirrg liilced to use *ur
tirnc end resourüe$ tu t¡4vçtr a lang and unnËc$ss$ry cli.stance tc Enst:
Chatharn Í'br scrvicps that have haen afld can he availal:le Tocally. W"-e

have not been given flny grJod reasons ttrr this change,
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\4r8,{I{Ë ftF'F'ÜSË.n TÐ THE FRüFütiËI} [rLû, IN{i üT,' THE üU_)
ÇHATH.AM FO,$T ÐF'F'ICE AND TRANSFERRI1IG ITS
üPERATTOT\T,$ TI} ËA$j:T CI{ATHAM:

It sinnply doee not rnakç *qöilse. We havo loyaily r¡sed thç Okl Chatharn
Fost Office (some of us for rnanyF Inany years). It is pra¡f çf'our
çommtrnity and quality of liÈ. We olrjeüt to hcing lbnced to nsç o$r
[ime afrd resorffüeli to travei a long and unneÉessary di.stance tn Eant:
ChnÍham fcrr services that have bccn and can tre available locally. IVe
hsve fiot heen given any good rrrrlson$ tbr this change.

T'o : Çlphmizntion {jsprdinator
ìJS PO$T,åL SERVIflE
1o Kar¡ror Rqr+cl

Alban¡ I{V 1221.4-å651
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To : $piinrization Çç çrdinatsr
US FflËTAL $ERVICE.
3o Lnarae.r F.ond

Albnny. L\iY 122 I 4-9d51

1c. /

l\nd all others who are supposÉd
'Lo be servirrg 't,he pubìic Ìrrterest

.ër-
Íin flodeî Y"Y

Þv. E ARE OFF'ÜSELì T't) TI{t FR{JPC)$EÐ CL{J$[i\lt] C]Tr :THþ; Gf.,t]
ÇHATFTAM POST OFFICE AND TR,A},ISFE,RTITNG ITS
TFERAI]TONS I]il ËASiI CHATHAM.

It simply does not makp sensÐ. We havç loynliy ussd the elcl t hatharn
Fost (fffice isorne of us for many, rnany year$t. It is pmt $f tlu_r
{)omlnilnity and quatity c}f Hf.F. TVe objeüt to boing J:brced tû usc ü$r
x;ime sfl(tr resourtle$ tu travel a Lang unà .rr.rr**e$särf distance to Eas1
Çhatharu fbr ,sçrvices that liave bcen a.û<l can be availnhle localv. lVe
have rrot beelt given any good rça.*anr ttrr this change,
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T'o : f)ptinúzation Ççcrdinplor
'UE FÐET.EL $ERVICE
30 Ksnr+r Rond
Albany, l.{Y 1221 4"9ü5:J

¡, J'.-

And all others who are supPosÊd
'bo be serv-írtg the public interest

r¿l

\"\) G

WË,{TTË $FFÜfiËÞ T'Ð TI{E PROf}OSËD L,-LÜSTN{.ï {J}' TLTE fJ[N
CHATHAM PÛST ÜFFIt-:g AND TRANSFER.RTNü ITS
üFERA:I IOhIS :TC} 8,45T CTTAT}TAftT.

It sirnply docs not rnake sense. 1Ve havc loynlty u$ed thc Olcl Llh¿tham
Post Officc {some of us for manyr lrrany year$). It is pärt +tt-r)ur
0omllrunity and qufllity of lifs. 'We objeet to being l=orced to u.qri otm
timc and resoßrce$ tû travÞl a long and unnercssäry distance to East
Chatham iar serviçes that havc bccn and can he available locally. TVc
hsve ilot been given any good rçason$ ttrr this change.
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To : 0ptimizatiorr Çoordinstor
UË ËTSTÁL $ERVICE
3O !,¿-srn+r Pr{red

Albany, I{Y 1?2 I 4-gtt53

WvL

And al I otherc who are suppoEed
to þs servirr,q the p¡biic -interest

\ryE .¿qRË QPP(IIIËII TO TT{E PROPO$ËÞ ÜLüSTNG TF. TI{F] ÛT,f}
CHATHAM FÜST OFFICE AND TRANSFERRhTG IT-,q

OPERATIONS TT] EAST C}IAT}IAM:

It simply docs not mnhÉ ft$n$s. rüCI havc loynlly u$ed thç (}[d L]hatham
Fost OfÏice (sorne of us firrnany! tnany years). It is parl: of our
çomiltunity and quality of life. We nbject to being ll:lcerT to usn our
fime and resources to travcl a long and unneres,qary cTi.stance to Enst
Chatharul tor ,rcrvioçs that havc becn afid cm be availahle locally. We
have not been given any goad rça.sons tbr this change.
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To: CIptimizgion Coçrdinfltor
US FTSTAL SERVICE
30 Kaflr"*r Rqud
Albany, NY 12214-9653

And al I others whq are supposêd
to be servirrg the publîc ínterest

Iul 9-a ¡'¡t3î

l'\_

WE ARË OPFOSËD TO TTIE PROFOSEÞ CLOSING O}' THE OLD
CHATHAM POST OFF'TCE AND TRA]\ISFERRING ITS
OPERATIONS TO EAST CFIATFTAM:

It simply does not maks sÊn$e. We have loyally u$ed the Olcl Chatham
Psst office (some of us for many, mäny years). It is part of our
çommunity and qunlity of life. We object to being forced to usc our
time and resources to travcl a long and unnscessary distance to East
Chatham for sçrvices that have bcen and can be availablo locally. We
har¡e not been given any good roasons for this change.
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!YË ARE üT'FÜfiHD TÐ THE: F}1I)Fü$ËN CLÜSTN{.] I$,'TrrE üLL}THATFIAM FÜ,gT OFFICE ANT}'IRANSFEßRTNIi IT,S
C}FEF-{TTON,ç T,Ü :ËAST C}TA]]FIAM:

It sirnply does not makË ssü$Ê^ Ws have ioyaliy usçd thc OIcl thatharn
Fost office (some of us ror years). It í dÌur
çonununity and c¡ualiry of I _ t to being u,Er: üur"iirrc aficl resouroe$ tL) travel a long unä uno*eessury dista.nce tr: E¿uit:
Çlhatham fbr scrvices that havc háen and can he availruble localÏy. We
have not been given any goori rsa*ons tbr this c,haRgo,

'I'o : 0p timizaJion {,,' ç $rdinstor
LIS Fü SÏ'.AL. ÊEF.VICh.,
3o Hafircr Rond
Aibnnv" .l..lY lZZl +-_qdi3
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And al I others whp are supposecl
to be servirrg the publ jc 'interest
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Optional'Comnent Form
Foflowing arecomrients I wjshto make concerning the.proposed ciiscontinuarce sf the OLD
CI{AfHAM Pos} Office.

l. Effect on Your Postal Seryices. Deseribe'any favor:able ot unf,avolable eflìects you believe the

pr:oposgl would bave on the regulality or: effectiveness of yout postal setviccs,

Effect on Your Comruurrity, Please describe,a¡y'lhvorable or unhvorable effbcts thttt ¡,ou
believe'the pxiposal woultl have on your cornrnttuity,

3 Other Colnments. Please proviele nny oiher views or i¡rfotmation that you believe the Postal

Selvice should consicler in cleciding w-hether to achpt the ploposâ'h

2,

$t' {**¿r7

Name of Postal Ct¡stotner

Mailing Aclch'ess

City, State, arrcl ZIP Code l)ate

rfln://hocsol)lls,rìsl)s.gov/po clis/ltr/inrrite crstomel'oÞtional l'omr.cfin?frn:1376004 5t16l2rJ



Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

I Effect on Your Postal Selices. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of yonr postal services,

UJ
D

Wu ü, iL U,nh'¿'^
e( I n Cet¡V*ova-¡; ,|

ç-ß,rt- Ovr | ç n¿ p,oY 0+1,\* C [o*t(.

Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your comrnunþ,

Other Comments. Please provide any other views or infonnation that you believe the Postal
Selvice should consider in deciding whether to adopt the proposal,

€ J--.,{ M-J' ð-) .k ì'-r-\*--'
Name of Postal ofPostal Customer

\2, flru.vn ['.tr.r-t u,*.- l\f

U) -p- &L& $a|tl^ qu ,/ì-+'nr-l

turt 0Çh.n- c,,r¡f, rh ø, ur,/ot Lt

2.

aJ.

Mailing Address

()j ?[
City, State, and ZIP Code

O\ò CL,"ù4tt'"", tL¿
¿,! Y >.û t\

rffn'//honcnÍìns ìrsr-ìs sov/no dis/ltr/i¡rvite custoinel optional fbrn.cfm?fi.r.l376004 5lr6120
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Optional Comment Form
Following are comments I wish to malçe concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

I Effect on Your Postaì Selices. Describe any favorable or unfavorable elTects you believe the

ploposal lvould har,ç on the regularity ol effectiveness of your postal services,

Lt#+1+'eft^ re 7# fiel7'ffi
g'ffg,;,'zx wf- C(,ú)t" tr-'

2. ElÏect on Youl Communify. Please clescribe any làvorable or rurfavorable effects that you
believe the proposal would have on youl cornmnnity.

i,/ e/-ç ?r.-P¡ct-¿4 Lt¡f* !
t

3 Other Cornrnents, Please provide any other views or inlormation that you believe the Postal
Sen'ice shor.rld considel in deciding whether to aclopt the proposal,

rÌ
Name of Customel

fl .4r {t fl,1cgg Cþ 'h;uorr¿ç
Signature of Postal Cnstomer"P..C. Aof t{

Mailing Acldress

ür- C¡-¡.iWC-vL( tvv rÌ¿fu
City, State, and ZIP Cocle

-{.
,IL¿ LJ 'Åe l

Date

rttn://hocsoÐlrs.uslls.pov/po clis/ltr'/invife custoirer- optional lblrl,cfil?l-ln:l376004 511612.0



Optional Comment F orm
Following are comments I r,vish to malce concerning the proposed discontinuance of the OLD

CHATHAM Post Office.

1, Effect on Your Postal Services. Describe any favorable or ruif'avorable effects you believe the

proposal r,vould have on the regularity ot effectiveness of your postal

2, Effect on Youl Comrnunity. Please describe arry favorabie o¡ unfavorable eflècts that you
believe the proposal wouid have on youl'

\'-,..5

¡11.r-rü

(L"\
cor¡rmunity

/,
""L-t_ ---1Á

a
J Other Cornrnents, Please provide any other views ot'

Service should considel in clecicling whether to aclopt

.f. 5- //ç*<'--^

a ç tlt TÍ/

in-formation that you believe the Postal

the plopo

C f

Name of Postal Custoller'

ing Address

Signatr,u'e of Postal Customet

Èì6 v. ? ?

c) '€-'rli /()

City, State, and ZIP Cocle

G i7r 0ô-:1"
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Stats of New York )
..ss: Affrdavit

County of Cohrrnbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Sruvey'' conducted by the Postal Service on closing the

Old Chatham Post Oflice.

The just issued report datedMay T7,20Il recommending closing the Old Chatharn

posiOmce and ttun tertiog its operations to East Chatharn cites resuits of tlte 179

s¡lveys sublritted as being 9 in favor ,IZI taking no position and only 49 agaurst'

This indicates over 7To/o ofthe Old Chatharn patrons surveyed either ln favor of

closing or being neutral about the whole mattsr.

W.e question this.

I submitted a survey to the Postal System well before this May 17rr'roport.

At the time I filled out the stryey ancl still at the present time I am against the

closing and tlansfer to East Chatham.

Thc.su¡vey fonn did not present any question asking my opirúon otr the proposal'

I was led. to believe that by answering questions on my use of the post offrce I was

registeling a position that I wanted the Olcl Chatham Post Offi-ce to stay- It is

miileading to use my questionnaile to say I have no opinion

I want tire Post Offi.ce to remain
\¿

Natne

ú\[ tuI t--

Swom to befole me this
clay of May,2}ll.

Addless )

¡p*vur,v"i"C

[L..nrffi

\ Lt3L

Notary Public
htut /+\

fJ
2ç."
G\



State of New Yoú )
.ss Affrdavrt

County of Columbia)

The undersigned, being duþ sworn, deposes and says:

Tþis is in regard to the "Sutvey" condncted by the Postal Service on closing the

Old Chatham Post Office.

The jnst issued report dated May l7 ,2011 recommending closrng the Old Ciratham

Post Offlrce and transfenjng its operations to East Chatharn cites results of the 179

surveys submitted as being 9 jn favor,72I taicing no position and only 49 against.

Tlús indicates over 10yo of the Old Chatharn patrons stuveyecl either n 1àvor of
oiosing or being neutral about the whoie matler.

We question this.

I subrritted a survey to the Postal System well before this May 171r'report

At the time I füled out the sruvey and sti1l at the present tirne I arn against the

closing and transfer to East Chatharn.

Thc survey fonn did not present any question asklng my opimon otr the proposal.

I was led to believe that by answering questions on my use of the post office I was

registering a positron that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have uo opinion

I want the Post OfÏice to letnain
l1-

Natne

'/ þ/, /z/õé
Acldless

Sworn to befol'e me this
day of M ay,2077 .

Notary Public
44.Å.



State of New Yotk )
SS Affrclavrt

Corurty of Columbia)

The undersigned, being duly swotn, deposes and says

This is in regald to the "Sulvey" conducted by the Postal Servtce on closing the

Old Chatham Post Office

Tlre just issued report dated May I7 ,2071 recornmending closing the Old Chatham

Post Offrce and transfening its operations to East Chatharn cites results of fte 179

sulveys subrmtted as being 9 in favor ,127 tahing no position and onþ 49 against.

Tlús indicates over 10% of the Old Chatharn patrons surveyed either in 1àvor of
closing or being neuû'al about the whole tnatter.

We question this.

I submítted a survey to the Postal Systern well before this May 17rr' report.

At the tirne I fîlled out the sruvey and still at the present tirne I am against lhe

closing and fiansfer to East Chatharn,

The.survey fonn did not present any question asking rny opurion on the proposal.

I was led to belíeve that by answering questions on my use of the post oftice I was

registering a position that I wanted the Otd Chatham Post Offrce to stay. It is
mrsieading to nse my qtrestiomaile to say I have no opimon

I want the Post Offrce to retnain

Narne

O ?tFl.-t>R"\
i)IÁL c--Q,.--fu*^t 'l(\/ /àl 3L

[u***-5

Address
Sworn to befote me this
day of May,20\7.

Ç-o

Notary Publie

,(



State of New York )
,SS: Affidavit

County of Columbia)

The undersigned, berng duly swom, deposes and says:

This is in regard to the "Survey'' conducted by the Postal Service on closing the

Old Chatham Post OfÊce.

The just issued report dated May 77 , 2077 recoiltmending closing the Old Chatham

Post Offrce and transferring its operations to East Chathm cites results of tlre 179

surveys submitted as being 9 in favor,I2l taking no position and only 49 against,

This indicates over 70Vo of the Old Chattram patrons surveyed either in favor of
closing or being neutral about the whole matter.

V/e questionthis.

I submitted a survey to the Postal System well before this May 17rhreport.

At the time I filled out the survey and stjll at the present time I am against the

closing and fuansfer to East Chatharn.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was

registering a position that l wanted the Old Chatham Post Offi.ce to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to

U cj. 6
/z/J'"

Sworn to before me this
day of May,2}Il.

\¡t.+l**æ-g
(:

atîe

Notary Public e3



State of New York )
,.ss: Affidavit

Coturty of Columbia)

The undersigned, being duþ sworn, deposes and says:

This is in regard to the "Suley'' conducted by the Postal Service on closilg the
Old Chatham Post Office.

The just issued repoft dated May Il ,2011 recommending closing the Old Chatharn
Post Office and hansfeming its operations to East Chatharn cites iesults ofthe 179
sulveys submitted as being 9 in favor, 121 taking no position and only 49 agai¡st,

This indicates over 70a/o of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole -utt"r.

We question this.

I submitted a survey to the Postal Systern well before this May 17tr'report.

At the time I filled out the suvey and still at the present tirne I am against the
closing and transfer to East Chatham.

The.suley fonn did not present any question asking my opinion on the proposal.

I was 1ed to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Offrce tò stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. t\

Name

4 ? A F¿;nts 4 -t)

fô¿'?

ßoytît
/ù5 tu

\,J ,-(-,.."-rvli

ü

Sworrr to before me this
clay ofMay,2}I7.

Notary Public

+1,Å
(?-(Í::\
<aì-¡



State of New York )
ss: Afficlavit

County of Columbia)

The undersigned, being duly sworn, deposes and says

This is in regard to the "Survey''conducted by the Postal Service on closing the
Old Chatham Post Office

The just issued report datedMay 77,2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chathæn cites results of the 179
sulveys subrnitted as being 9 in favor,I2l taking no position and only 49 against.

Tlús indicates over l|Yo of the Old Chatharn patrons suryeyed either in favor of
closing or being neutoal about the whole matter.

We question this.

I subrnitted a suvey to the Postal System well before this May 17rr'report.

At the time I filled out the survey and still at the present time I a:n against the
closing and tansfer to East Chatham.

The.surve-v form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on rny use of the post office I was
registering a position that I wanted the Old Chatham Post Ofüce to stay. It is
misleading to use my questionnaire to say I have no opírúon

I want the Post Offrce to remain.

Narne

6z Tfll> ¿irt '-'7rtn'r'',
P,k-r

Sworn to before me this
day of May,2077.

[rJ.*,,'.çu çeÅ
Notary Public



State of New York )
.SS Affidavit

County of Columbia)

Tho undersigned, berng duþ sworn, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17 ,2071 recommending closing the Old Chatham
Post Office and h'ansfening its operations to East Chatharn cites results of the 179
sulveys submitted, as being 9 in favor, 127 taking no position and only 49 against,

Tlús indicates over 70%o of the Old Clmtharn patrons surveyed either rn favor of
closing or being neutral abotrt the whole uratter.

We question this.

I submrtted a suruey to the Postal System well before this May l71r'report-

At the time I filled out the survey and still at the present time I arn against the
closing and transfer to East Chatham.

The suve¡r form did not present any question asking my opinion on the proposai.

f was led to believe that by answering questions on my use of the post off,rce I was
registering a position that I wanted the Old Chatham Post Offrce to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to

-4<-¿t.tzc.>*

,*,'e¿
r-)

/:..> -,)<As
Addr-ess ()

Sworn to before me this
day ofMay,2077.

?k

Notary Public



State of New York )
..ss: Afüdavit

County of Columbia)

The undersigned, being duly swo'r, deposes and says:

This rs in regard to the "Sulvey" conducted by the Postal Service on closing the
Old Chatham Post Office.

TIre just issued report dated May 17 
"2011 recommending closing the Old Chatham

Post Offrce and transfenjng its operations to East Chatharn cites results of the 179
surveys subrnitted as being 9 in favor,I2l tatcing no position and only 49 agailst.

This indicates over 70%o of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole rr.utt"r.

W'e question this.

I submitted a survey to the Postal System well before this May 1Z1r'report.

At the time I fïlled out the suvey and still at the present time I am against the
closing and transfer to East Chatham,

The_suruey fonn did not prrsent any question asking my opinion on the proposal.

I was led to believo that by answering questions on my use of the post oftìce I was
registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say r have no opirúon

I want the Post Office to remain.

Name

Sworn to befole me this
day of May,20l7.

l,/
ì'r:;;:a

\r0--\n.å*.Ç

Acldles

Notary hrblic

5*\
(- ^".-



State ofNew Yoft )
..SS: Affidavit

County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Sulvey" conducted by the Postal Service on ciosing the

Old Chatham Post Office.

The just issued report dated May I7 ,2011 recommending closing the Old Chatham

Post Off,rce and transferring its operations to East Chatharn cites results of the 179

surveys subrnitted as being 9 in favor,l2l taldng no position and only 49 against.

This indicates over 70% of the Old Chatharn patrons surveyed either in favor of
closing or being neutral about the whole rnatter.

We question tlús

I submitted a survey to the Postal System well before this May 17rr'report.

At the time I filled out the suvey and strl1 at the present time I am against the

closing and transfer to East Chatham.

The suvey form did not present any question asking my opirúon on the proposal.

I was led to believe that by answering questions on my use of the post o ice I was
registering a position that I wanted the O1d Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to

Narne

5 Õo[ ,G{,\ U)ø(a'rq
Address

Sworn to before me this
day of May,20I7.

A
Notary Public

2"*',
4='



State of New York )
SS: Alfidavit

County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Snlvey" conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May l7 ,20Il recommending closing the Old Chatham
Post Office and tlansferring its operations to East Chatharn cites results of the 179
surveys subrnitted as being 9 in favor,I27 taking no position and only 49 against.

Tlús indicates over lI%o of the Old Chatharn patrons surveyed either in favor of
closing or being neutral about the whole rnatter.

We question this.

I subrnitted a survey to the Postal System well before this May 17'r'report.

At the time I fillecl out the survey and still at the present tìme I am against tire
closing and transfer to East Chath.am.

The sulvey form did not present any question askrng my opinion on the proposal

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Ofñce to stay. It is
misleading to use my question¡raire to say I have no opinion

I want the Post Office to remain.
C'-.---..---

afÍre

Address
l, L- 4 //ru-v 7F¿-

Sworn to before me this
day of May,2077.

Ò/dC?^-/Zæ

\c{"*'"-5
Notary Public

Í,g-r
--- )



State of New York )
SS: Affidavit

County of Columbia)

Tlre undersigned, being duly sworn, deposes and says:

This is in regard to the "Suwey'' conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report datedMay 17,2071 recommending closing the Old Chatham
Post Ofñce and transfening its operations to East Chatham cites results of the 179

surveys subrnitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70Yo of the Old Chatharn patrons srnveyed either in favor of
closing or being neutral abotrt the whole matter.

We question this.

I submittecl a survey to the Postal System well before ttris May 17rr'report-

At the time I filled out the sulvey and still at the present time I am against the
closing and transfer to East Chatham.

The survey forrn did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions onmy use of the post office I was

registering aposition that I wanted the Old ChathamPost Office to stay. It is
mrsleading to use my questionnaire to say f have no opinion

I want the Post Office to rernain.

Sworn to before me this
day of May,20l1.

R-

("

NotaryPublic



State of New York )
.ss Affidavit

County of Columbia)

The undersigned, being duly sworn, deposes and says

This is in regard to the "Suwey'' conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May t7 ,2071 recommending closing the Old Chatham
Post Ofhce and trmsferring its operations to East Chatharr cites results of the 179
suveys submitted as being 9 in favor, T2l taking no position and only 49 agaiust.

Tlús indicates over 70%o oîthe Old Chatharn patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.

I subrnitted a survey to the Postal System well before this May 17'r'report.

At the time I filled out the suvey and still at the present time I am against the
closing and transfer to East Chatham,

The suruey f'onn did not present any question asking my opinion on the proposal

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Offrce to stay. It is
mrsleading to use my questionnaire to say I have no opinion

I want the Post Office to

Narne

4o S*r-,' *?rnd.y^

Sworn to before me this
day of May,20l1.

Address
uJ./

(,.1
Notary Public

(.)ró¿

-4N
.9Æ.r.,
.l_-



State of New York )
Affidavit

County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Sulvey" conducted by tlie Postal Service on ciosing the
Old Chatham Post Office.

Tlre just issued report datedMay 17,20L1 recornrnending closing the Old Chatham
Post Ofñce and fi'ansferring its operations to East Chatharn cites results of the 179
sulveys subrnitted as being 9 in favor,l2l taking no position and onþ 49 against,

Tlris indicates over 70% of the Old Chathnn patrons suveyecl either ùr làvor of
closing or being neutral about the wlrole rnatter,

We question this

I subrnittecl a stuvey to the Postal Systern well before thrs May 1711'report.

At the time I fillecl otrt the survey and still at the present tune I aui against tire
closing and transfer to East Chatharn.

The suley form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registerìng a position that I wanted the Old Chatham Post Office to stay. It is
misleacling to use my questionnaile to say I have no opirúon

I want the Post Office to remain.
¡-Q,y,'h

lVarne

,)= '( ^.
(2î Õp AJY \) 1)¿r

Sworn to before me this
day of May,20I1.

Notary Public

Address

2.a"t
,..\



State ofNew York )
SS Afficlavit

County of Cohunbia)

The undorsigned, being duly swom, deposes and says:

This is in regard to the "Suvey'' conducted by the Postal Service on closing the

Old Chatham Post Office

Tlre just issued repofi clated May It "20II recornmending closing the Old Chatham

Post Office and tlansferring its operations to East Chatharn cites results of the 179

sruveys subrnitted as being 9 in favor,'I2l taking no position and onþ 49 against,

Tlús indicates over 70yo of the Old Chattram patrons surveyecl either in favor of
closíng or being neutral abotrt the whole rnatter.

We question this.

I subrnitted a survey to the Postal Systern well before this May 17rr' report.

At the tirne I filled out the survey and still at the present tirne I arn against the

closing and tl'ansfer to East Chatham.

The 
.surve¡'fonn 

did not presenl. any question asking rny opirúon on the proposal.

I was led to believe that b1, answering questions on my use of the post oftice I was

registeling a position that I wanted the Old Chatham Post Offïce to stay. It is
misleading to use my questionnaire to I have oprilon

I want the Post Office

blarne

Swom to before me tliis
day of May,20I7. (¡l *v.uisai

Notary Ptrblic

.#:v+
.--\



State ofNew York )
SS Aff,rdavrt

County of Cohnnbia)

The rurdersigned, being duly swour, deposes and says:

This is in regard to the "Sulvey" conducted by the Postal Service on closurg the

Old Chatham Post Office

TIre just issuecl repoft dated May 17 ,2011 recornmending closing the Old Chatharn
Post Offlrce and transferring its operations to East Chathaln cites resuits of the 179

surveys subrmtted as being 9 in favor, 727 taking no position ¿md only 49 against,

Tlris indicates ovel' 70yo of the Olcl Chatharn patrons surveyed either in favor of
closing or being neutral abotrt the whole matter.

V/e question this

I subrnitted a suley to the Postal Systern well before this May 17rr'report

At the time I filled out the suryoy and still at the present tine I arn against the

elosing and transfer to East Ch¿Ltharn.

The suruey fonn did not preserrt any question askmg my opirúon on the proposal

I was led to believe that by answering questions on lny use of the post oftice I was
registeling a position that I wanted the Old Chatharn Post Offrce to stay. It is
misloading to use rny questiormaile to say I have no opirúon

I want th.e Post Office to

Sworn to before me this
day of May,201 1.

1eill

Natne

a,9 k /-14

Addless

\^J

A
,..4)U

''K

Notary Ptrblic



State of New York )
..ss; Affidavit

County of Coltunbia)

The undersigned, being duly swom, deposes and says:

This is in regar.d to the 
,,sruyey" conducted by the Postal service on closiilg the

Old Chatham Post Office.

Tlre just issuedreport dated ]lylry 17 ,z}Ilïecoillmeldilg closing the Old Chatharn

post Ofñce and transfening its operations to East Chatharn cites restrlts of the 179

sulvsys subrnitted as being 9 ill favor, 121 taking no position and only 49 agarnst'

Tlris indicates over 70%of the Old Chatharn patrons surveyecl either in favor of

closing or being neutral about the whole mafler'

We question this.

I subrnitted a survey to the Postai systern well befbre ttns May 17rl'tepor',i'

At the time I filled out the srüvey and still at the present tirne I am against the

closrng and transfer to East Chatham'

The survey forrn did not present any question asking my opirúon on the ptoposal'

I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted trr* ot¿ chatliam Post office to stay' It is

-ist"u¿i"g to use my questionnaile to say I have no opiilon

I want the Post Office to remaiu

N¿ìme

Addless
l,'t*'t

Sworn to before me this
clay of May,20I7,

irJc"\'**+¿A
t¡ÅI^\.ø

Notary Ptrblic

Q>;<:"



State of New Yoft )
..ss: Affrdavit

County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Survey'' conducted by the Postal Service on ciosing the

Old Chatham Post Office.

The just issued report dated .May I7 ,20II recommeuding closing the Old Chatham

Post Offrce and transferring its operations to East Chatharn cites results of the 179

suveys subrnitted as being 9 in favor , I2I talcing no position and only 49 against,

Tlús indicates over 70% of the O1d Chathan paíons suveyed either in fävor of
olosing or being neutral about the whole matter.

We question this.

I submitted a survey to the Postal System well before this May 17'r'report

At the time I filled out the srüvey and still at the present trme I am against the

closing and transfer to East Chalham,

The survey fonn did not present any question asking nry opinion on the proposal,

I was led to believe that by answering questions on ilry'use of the post ofnice I was
registering a position that I wanted the Otd Chatham Post Office to stay. It is
misleading to use my questioruraire to say I have no opinion

I want the Post Office to

//'43
Address

Swom to before me this
clay of May/017.

Notary Publio




